August 28, 1886

Ryan Sparks

Peak Acccramodation & Managamant
3320 Village Way -

Sun Peaks, BC VOE 121

Dear Ryan,

On August 21, 1997 the Sun Peaks Mountain Resort Association Board of Directors
discussed the SPMRA's Code of Ethics and Standard of Practice. It was agreed by the
Board that all SPMRA members are expected to operate in accordance with the code of
ethics and that any breach of these ethics will be taken extremely serious.

In the past 6 months, | have received numerous letters of complaint regarding your
conduct. As the Executive Director of the SPMRA, | am issuing you notice that any
further transgressions of the SPMRA code of ethics will result in expulsion from the
SPMRA membership. Please be aware that you are not the only recipient of this

notice.

Thank you for your attention to this matter.

Yours sincerely,

‘ Executlve Ditector .
- Sun Peaks Mountain Resort Assoclatlon

SUN PEAKS MOUNTAIN RESORT ASSOCIATION
SUITE 50 3150 CREEKSIDE WAY; SUN PEAKS, BC VOE 1Z1 (250) 578-7842 FAX (250} 578-7843  TOLL FREE RESERVATICONS 1-800-807-3257
www.sitipeaksresor.com e-mail; info@sunpeaksresort.com
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_\'-’/ Sun Peaks Mountaln Resort ‘iu;oclaﬂo_n (‘SPMRA’) Code of Ethics &..d Standards of Practice

These aricles establish guidelines that all Sun Pecks Mountain Resorl Associction members shoutd strive fo obtain in
an effort to raise the level of professionalism and value of service wilhin our lodging indusiry.

Article 1

In the interest of promoling cooperation and
enhancing their professional image. SPMRA members 1
should refroin from making folse or misleading 7
statemenis or ursclicited crificism of other individuals
or companies working within the vacation renfal
industry and if an opinion is soughl about onother
vacation rental practitioner, their business or their
business practices, any opinion should be offered in
an objective, professional manner.

Aricle 2

SPMRA members should endeavor 1o eliminale ony
practices which could be damaging 10 the public or
bring discredit to the vacation rental inclustry.

Arlicle 3 :

SPMRA members should endeavor to set o positive
example for the industry by scrupulousty abiding by all
Provincial laws and Reallor reguiations which govem
vacation rentals and the ethical conduct of the
vacation rental industry. Members should be
proactive regording establishments and change of
policies and procedures reguloting the vacation
rental industry at the local, provincial and national
level,

Article 4

SPMRA members should endeavor to share their
experiences with other members of the vacation
rental industry with the express goal of elevating the
overdll level of service performed and resultant public
perception of the value of the industry generally.
Ardicle §

SFMRA rnemters should seek no unfoir advanicge
over competitors and should conduct their business so
as to avoid controversies with other in the vacation
renial industry.

Ardicie é

SPMRA members should protect and promote the
interests of thelr owners/clients and freat their
tenant/customers honestly and faidy.

Article 7

SPMRA members should avoid exaggeration,
misrepresentation or concealment of pertinent focts
relating to a specific properly to all offected porties
including actual or potential owner/clients and
tenant/customers.

Addicle 8

SPMRA members should not deny equal professional
services fo any persons for reasons of race. color,
religion, sex, handicap, familio! stafus or notionat
orgin. Members should not be parties to g planto

make discriminatory decisions such as seleclive
availability bosed upon the above criteria.

Addicle ¢

SPMRA members should maintcin a levet of
compelent service in keeping with the highes!
standords of the vocation renial industry. Members
should not present themselves as having expertise in
fields beyond their abilities and should not undertake
{o provide professional services conceming a
property of its value where they have a present o
contemplated interest unless such interest is
specifically disclosed to all affecled parfies.

Adicle 10

SPMRA members should not recommend or suggest to
a client or customer the use of service of another
organization or business in which they have o dwrect
inlerest or receive a fee without disclosing such
interest at the fime of recommendation.

Adicle 11

SPMRA members should present an accurale picture
of rental offerings in all advertising and
representafions to the public and should not advertise
specific properties without guiherizafion by the ownet.
Arficte 12

For the protection of all pariies, SPMRA members
should assure that all financial obligations fo owners
ond tenants be in wiiling in a form which expresses
the exact agreement including any terms or
conditions. A copy of each agreement should be
provided to the respective parly upon signature of
such agreement. :

Addicle 13 -

signs giving nofice of property available for lease or
rent should not be placed on a property without
consent of the owner. Sign design ond placement
should be in compliance withvlocal zoning
requirements and association rules and regulations.
Adicle 14

SPMRA members, prior fo entering into a relationship
with o property owner, should make a reasonable
effort to determine whether the prospecfive client is
subject to a curent, valid exclusive agreement with
another rentat management fim to provide the same
type of rental services.

Article 15

SPMRA members should endeavor fo operate in
accordance with these Code of Efhics ond Standards
of Practice. Failure to do so may result in expulsion
from the SPMRA and prohibit porticipafion inifs
member activities.

_bmm

L ol

on hereby

nome)

{property) : {date)

ogree to operale and abide by the temms ond conditions noted in the above SPMRA code of Ethics and Standards of
Practice. | understand that failue 1o do so may result in loss of membership in the SPMRA and the benefits and

programs that membership represents,
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Present:

Y. @&
” Sun.Peaks Mountain Resort Assocsation
Board of Directors Meeting

August 21, 1997

Darcy Alexander, Director

Don Murray, Director

Jay Leslie, Director

John Gossage, Director

Norm Huddlestone, Director
Peter Alder, Director

Ron Burton, Director/Treasurer

David Deol, Four Points Sundance Lodge
Tamar Sivucha, Sun Peaks Resort Corporation
Mike Duggan, Executive Director

Leanne Walker, Recording Secretary

Meeting called to order at 1:05 PM by Chairperson, Darcy Alexander.

Darcy Alexander introduced he new appointed Diractor from the Sun Peaks Resort Corporation, Ron
Burton. In addition, he introduced Tamar Sivucha, new Sales Manager for the Sun Peaks Resort
-Corporation. She is attending this meeting to help her understand the SPMRA's role within the resort.

. 1) APPROVAL OF PREVIOUS MINUTES

mofion

seconded
vote

Peter Alder requested that the previous minutes be amended to note that he obstained
to the 1% increase of the central reservations' commission that would be allocated to the
new central reservations' system.

by Peter Alder “that the Board of Directors meeting minutes of June 25, 1997 be

- approved as amended.”

by Norm Huddlestone
carried unanimously

2) BUSINESS ARISING FROM PREVIOUS MINUTES AND COMMITTEE MEETINGS

motion
seconded
vote

Sports Centre Committee
deferred until agenda item 4) Financial Report

Reservations System

Mike Duggan noted that the new reservation system is set up in the SPMRA's
reservation office and will be operating September 1, 1997. The SPMRA will host an
open house for those wanting to view the new system.

Extraordinary Contributions .
Mike Duggan noted that the SPRC will contribute $100,000 and the hotel community will
match this amount. Mike Duggan wilt circulate a draft plan next week to the Board and
the Sun Peaks hotels.

Confirmation of Secretary and Treasurer for the SPMRA o
Darcy Alexander recommended that Ron Burton be appointed Treasurer of the SPMRA.

. In addition, it was agreed by the Board that the appointment of the Secretary be

deferred until after the 1997 AGM, when the new Directors are present.
by Peter Alder that “Ron Burton be appointed Treasurer for the SPMRA.”
by John Gossage

carried unanimously



4) FINANCIAL REPORT

motion

seconded -

vote

motion

second
vote

motion
seconded
vote
motion

seconded

vote

motion

seconded
vote

Monthly Statement
Ron Burton reviewed the submitted report.

Sports Centre
It was agreed by the Board that with the special assessment noted in the budget for the

Sports Centre, that the Sports Centre Committee recommend a discount for SPMRA
members (as know in the SPMRA owner's database). This will be announced at the
SPMRA 1997 AGM. :

by John Gossage that “the Board accept the special assessment for the Sports Centre

by Jay Leslie
carried unanimously
Approval of final 1997 Budget

by Peter Alder “to approve the revised SPMRA annual budget as submitted August 20,
18977

by Norm Huddlestone

carried unanimously

The Board requested to received an updated marketing report by early next week. Iﬁ
addition, it was also requested that the SPMRA have separate cost centres for the
Sports Centre, Central Reservations and the Cablevision Company.

Approval of Audit 1996
by Peter Alder to “accept the 1996 Audit for presentation at the SPMRA 1997 AGM."

by John Gossage
carried unanimously
by Peter Alder that “the Chairperson and the Financial Officer sign the Statement of

Financial Position.”

Don Murray
carried unanimously

Outstanding Accounts - Cablevision
Mike Duggan reviewed the outstanding account with Sheridan Realty (strata
management for the Peaks and Alpine Greens).

by Norm Huddlestone that "the Executive Director send a registered letter to Mona
Murray (Manager), at Sheridan Realty noting that payment for the installation of
cablevision for the Peaks and Alpine Greens be paid within 30 days upon receipt of
notice or the Peaks and Alpine Greens will be disconnected from the Sun Peaks Cable

Company.”
by Don Murray

carried unanimously

The Board requested that a list of delinquent accounts be submitted at every Board of
Directors meeting. In addition, it was clarified that the billing of assessments be done 1
month prior to the payable quarter and that payment is due on the first of every quarter.
This will be clarified for members at the 1997 AGM. The Board agreed thata 1%
interest charge of all outstanding amounts be enforced as per the Board of Directors
meeting May 29, 1996, motioned by Peter Alder.



5) RESERVATIONS REPORT (Karen Crowther joined the meeting)

resolution

vote

£
4

e

Reservation's Report :
it was suggested by the Board that the report include charts and literature to define

activity that would be easily used as part of the SPMRA marketing research.

Code of Ethics

by Darcy Alexander that "the Code of Ethics (as submitted) be adopted by the SPMRA
Board of Directors and be incorporated into the SPMRA membership quide,” '

carried unanimously

The Board agreed that the SPMRA hold those who sign the code of ethics accountable
and that any breach of ethics will be taken extremely serious. The Executive Director
will send a registered letter outiining the beach of ethics and it will be the discussion of
the Executive Director what action(s) will be taken.

6) NEW BUSINESS

motion

seconded
vote

1997 AGM Agenda & Procedures .
It was noted for the Board that the SPMRA 1997 AGM date had been changed and the

new confirmed date is Saturday, September 13, 1997.

Jay Leslie, Non-Hotel Director, informed the Board that he has officially resigned as the
Non-Hotel Director, effective September 13, 1997. A letter will be sent to all members
as soon as possible to notify them that a Non-Hotel Director will be elected to complete
the term of Jay Leslie (1 year term remaining).. The Nomination Committee will be John
Gossage, Peter Alder and Mike Duggan. The committee will meet directly after the
Board of Directors meeting. In addition, the draff agenda for the 1997 AGM will include
the following new agenda items: approval of last AGM minutes, election of a Non-Hotel
Director {fuffill current term) and other business. '

Insurance
Mike Duggan reviewed the submitted memo.

by John Gossage'that “the SPMRA renew the Directors’ Liability, Office Contents &
General Liability and Cablevision Equipment insurance as recommended by the
Executive Director.” -

by Don Murray
carried unanimously

The entire Board acknowledged Peter Alder and Jay Leslie for all the work and _
commitment they have contributed to the SPMRA Board of Directors and wished them
all the luck in their future endeavors.

7) NEXT MEETING

motion
seconded
vote

The next meeting for the Board of Directors will be September 13, 1997 at 9:00 AM at
the Burfield Lodge (Darcy Alexander’s office), at Sun Peaks Resort.

by John Gossage “that there being no additional business, the meeting be adjourned.”

by Don Murray
carried unanimously

APPROVED DATE
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P _ ) Telephone:  (250) 578-2002
) ’ . Celhdar:  (250)319-0002

ACCOMMODATIONS ToFre: 1300337329
& nm-unu? E!.!Em Sun Pea.?s Resort, British Columbia, Canada -. :;rzmpontn u?%?g
Saturday, September 13th, 1997

- Peak Accommodauons and Management, Division 6f BC Alpme Vacatwns Inc
c/o Ryan KD:Sparks, Manager / President
Manager’s Box - 3320 Vlllage Place .

- Sun Peaks, British Columbla, VOE 1z1. .
CANADA : : :

Sun Peaks Mounta_m Resort Association
c/o Mr: Mike Duggan, Executive Directoi
Suite 50 -.3150 Creekside Way

.Sun Peaks, Bntlsh Columbla, VOE 1Z1
CANADA. -

RE: Conduct of Ryan Sparks (letter: August 28th, 1997)
. Dear Mr. M. 'Duggan, |

"Presently, I stand accused by the SPMRA, and its’ executive director of bemg in violation
of the Code of Ethics and Standard of Practice. Without any explanation of the violation
of the Code of Ethics and Standard of Practice, I have no knowledge of the conduct you
féel needs to be addressed. :

-The registered letter you sent me, August 28th, 1997, dld not give any one specific
instance where I or my company, BC Alpine Vacations Inc., may have been in violation
of the SPMRA’s Code of Ethics and Standard of Practice. ‘

1 am available at your earhcst con_vemence to dlscuss any matter pertalmng to the Code of
Ethics and Standard of Practice.

Smc@m’\ .

el
_ Ryan KD Sparks, Manager / President -
-Peak Accommodations and Management .
Division of BC Alpine Vacations Inc.

Mailing Address: Peak Accommodations and Management, Manager’s Box - 3320 Village Place., Sun Peaks, B.C. VOE 1Z1
Mountain Office: Snow Creek Village - Centre Building



Tvpe/Number: BC 0517175
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Date: O3 NODV.. 1997

BC COMPANY

Name: PEAK ACCOMMODATIONS AND MANAGEMENT LTD.

Incorporation No: 0517173

Last Amual Report Date: 12 APR.. 1997 Number of Principals:

In Lio: NO

Receiver: NO Reportina: NO

Renistered Office: 230 - 1210 SUMMIT DRIVE #114

KAMLOOPS, B.C.
yae &Mt

Records Office: £30 - 1210 SUMMIT DRIVE #1i4

Director Name:
fiddress:

Director Name:
fiddress:

Officer Name:
Foesition:
Gddiress:

Officer Mame:
Position:
Address:

LA L L LLEKLLLLLEEK{< END OF SEARCH >3 ardilidradsddysry

KAMLOOPS. B.C.
vec &Mt

ELLEN PRACZKOWSKI

BOX S2. JCT. HEFFLEY AND LAKESHORE RD.
HEFFLEY CREEK. B.C. :
YOE 120 ’

FETER PACZHOWSK]

BOX S2. JCT. HEFFLEY AND LAKESHORE RD.
HEFFLEY CREEK. B.C.

VOE 120

ELLEN PACZEOWSKI

SECRETARY

BOX 58, JCT. HEFFLEY AND LARKESHORE RD.
HEFFLEY CREEK. E.C.

VOE 120

FETER FACZKDBWSKI

PRESIDENT

BOYX S2. JCT. HEFFLEY AND LAKESHORE RD.
HEFFLEY CREEK. E.C.

YOE 120

Incorporation Date:

14:59:19

ig2 APR.. 1996

2

>
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3€bate: 97/11/05 (:; Firm Information <:} Time:

15:01:19
Year: 95 Firm Status: 1 (1 = Active
Number: 0186796 ‘ 2 = Historical)
Style of Firm: PEAK ACCOMMODATIONS AND MANAGEMENT
Date of Filing Declaration: 19950918 Ltd Part. Termination Date:
Ltd Partnership (Y or N): N Extra Provincial (Y or N): N

Dissolution Reg. Date:
Dissolution Date:

FI: 1 FC:

M: R T: FM FM11l - NO MORE INFORMATION TO DISPLAY
85/0186796
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Sun Peaks Mountain Resort Assoclatlon .
November 11, 1997
Page 2

I would appréciate hearing from you at your ‘earliest convemence 50 we may Jomtly come to
. resolution with. tl:us and other issues: currently at hand. ' : . .

' If you requiré addxtxonal mformatlon or clanﬁcatlon, please do not hecltate to call me.:

. Regards : : ’ .
" PEAK ACCOMM ODA HONS AND MANA GEMENT ‘

@@PV

Ryan K.D. Sparks
Pre51dent/Manager

RKDS/hd

.cc:  Darcy Alexander, Sun Peaks Mountain Resoit Association, Chair -

Mailing Address: Peak Accommodations and Manage:ment, Manager's Box - 3320 Village Place., Sun Peaks, B.C. VOE 121
Mountain Office: 8now Creck Village - Centre Building



. , : Cellular: (30)319-“.02

. ] Facsimile: 578-8579..
ACCOMMODATIONS ) el g
& u..uEEﬂE - Sun Peaks Resort, British Columbia, Canada - GST/Import # 39 181 6399 RT

November 12, 1997

Mr. Mike Duggan, Executlve Dlrector L
c/o Sun Peaks Mountain Resort’ ASSOClatlon -
Suite #50, 3150 Creekside Way - '
Sun Peaks, BC*. VOB 1Z1

Dear Mlke

- ‘Peak’ Accommodatxons and Management Ltd.’ is a company that was moorporated Apnl 12'11 :
1996. - This company does not have the same ownershlp or the same representatives :as ‘Peak
. Accommodations and Management’. My concern is that these-two names are so smnlar that they
could easzly be confused or mlstaken for ofie another. _

‘Peak Accommodatwns and Managemeut’ is a propnetorslnp -solely owned by Mr Ryan Kern

.Douglas Sparks, and is the operating company for ‘BC Alpine Vacations Tne.’ - ‘Peak
Accommodations and Management’ has -registered their declaration of proprietorship on
September 18", 1995 at ‘the’ Registrar of Companies in‘the Kamloops Court House 1 have
enclosed a copy of‘this déclaration for your records

‘Peak Accommodatlons and Management Ltd. is represehted by two Directors and two Officers,
Peter Paczkowski and Ellen Paczkowski. I have enclosed a copy of the ‘Peak Accommodations
and Management Ltd.” declaration for your tecords.

In my letter to you of September 13, 1997, I voiced an additional concern with regard to your
initial letter of August 28, 1996. I still have not received any response as to my “misconduct”
and would appreciate knowing what it is that Peak Accommodations and Management has done
" "to warrant a registered letter in warning of such actions. Without knowing the particulars of the
- complaints received by you, I am unable to rectify the smlatmn or. even change my
behavior/actions. . .

November 27, .'1997 marks a2 new season for all of us, and I would like very much to resolve
these issues prior to making a fresh start for the new season. '

.2

Mailing Address: Peak Accommodations and Management, Manager’s Box - 3320 Village Place., Sun Peaks, B.C. VOE 1Z1
Mountain Office: Snow Creek Village - Centre Building
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GUR RLE REFERENCE: 158 19 0331 002
December 1, 1597
VIA FAX

SUN PEAKS MOUNTAIN RESORT ASSOCIATION
50 - 3150 Creekside Way

Sun Paaks, BC

VOE 121

Attention: Miké Duggan
Dear Sir:

; Rya rks « Pe ommodations nagemant - Divisi i cations inc.

Please be advised that we act for Ryan Sparks and Peak Accommedations & Management, a division
of BC Alpine Vacations inc. Mr. Sparks has provided us with a copy of your letter dated August -
28th, *1886" and his subsequent comespondence to you dated September 13, 1997 and November
12, 1997,

Mr. Sparks is very concerned about your letter. It appears that you have made a declsion that Mr.
Sparks has viclated the SPMRA code of athics and standards of practice and have based your decision
on some correspondencea you have recelved. Mr. Sparks is entitled to know the basls of this declsion
and detalls of the allegations that have been made. Accordingly, | would request the fallowing
information from you:

1. Copy of the By-Laws, procedures, or other dacuments which give you the authorlty to make
such dedsions on behalf of the association.

2, Copies of the "numerous letters of complaint® to whkch you refer, or other evidence which

' form the basls of your decision. .

if you are not prepared to provide this information as requested, then we would demand an
immediate retraction of your letter with an apology to Mr. Sparks.

We are alsa concerned by the following stataments set out in your letter;
“Please be aware that you are not the only reciplent of this notice®.

This sentence suggests to me that coples of your letter were sent to parties other than Mr. Sparks,

We would request your advice as to whether or not this s the case, and if coples have been sent -
" then we would ask for details of the names of the reciplents.

Your actions have been harmful to our client's business and are taken very sariously by him. K he
is hguilty ol any transgressions, then he wants to ensure that his procedures and practices are
changed.

FADATAMANDENI WM CT__
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— Gillespie
Renkema .
~ Byrke SUN PEAKS MOUNTAIN RESORT ASSOCATION

LAWYERS PAGE 2

We also wish to advise you that our cllent recently met with a prospective customer and was advised

that the same customer had met with Mr. Peter Paczkowski who | understand o be on your board

of directors, Apparently Mr. Paczkowski advised this customer that Mr. Sparks had received a letter

regarding his unethical conduct and suggesting that the customer utilize the sarvices of Mr.

Paczkowski and his company as a result. Mr. Paczkowski apparently also advised this customer that.

he was on the Sun Peaks Mountain Resort Association board of directors, and therafore better able
* to meet the customer's needs.

Accordingly, it appears that your correspondence and decislon are being published by a member of
your own board of directors and used In a manner Intended to harm M. Sparks and his business.
We would suggest that such canduct Is not appropriate for 8 member of the board of directors.
Such publication could be considered ta be defamatory rendering both the director and the SPMRA
liable for the actions of that director.

Such action would also appear to be direct comtravention of Article 1 and Article 5 of the Code of
Ethics that Ryan of has been accused of violating,. Would you please advise me as to whether the
SPMRA Is aware of and is condoning such actions by one of its directors, We would also appreciate
your advice as to how this complaint will be dealt with.

We look forward to your very early response to this correspondence.

Yours truly,

FADATAMANG B 2Z.WPE CT,_
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OUR FILE REFERENCE: JEB 19 0331 000
December 16, 1997 ‘ pEC *,. ©e? VIA FAX

SUN PEAKS MOUNTAGN RESORT ASSOCIATION
50 - 3150 Creekside Way

Sun- Peaks, BC /.

VOE 121

ATTENTIGN: Mr. Mike Duggan

>

Dear Sir;

Re:  Ryan Sparks - Peak Accommodations & Management - Division of BC Alpine Vacations Inc.

May | please have a reply to my letter of December 1, 1997.

Yours truly,

GILLESPIE RENKEMA BURKE
Per:

JOHN E. BROADWAY

JEB#xako

cc }'fient

FADATAMARMDECV736,WPE AKO
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December 18, 1997

By Fax

Mr. John B, Broadwsy
Gillespis Renkama Burke
#200 - 121 St. Ppul Street
Kamloops, BC V2C 3K&

Dsar Mr, Broadway:

This is to confirm we are lawyers for the Assaciation. We recently received a capy of your
December 18, 1957 Inttor to Mr. Duggan of the Asaccistion. Woe are prosantly roviewing the
maiter and expect to bs in contact with you soon.

All forther communication in respect of this mattas abould bo directed to us, not the Adsociation.

Yours giacerely,

DAVIS & COMPANYW/

P. Anthony McArtimr
PAM:adg
ce: Mr. Mike Duggan

2800 PARK PLACE = §65 BURRARD STResT, VANCOUVER, BC CANADA V4G 2Z7
YANCOUYZR TOIONTG MONTREAL GFIAWA WHITRHORSE YELLOWKNIFE TQKYO
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ACCOMMODATIONS

AN MANAGEMENT

Monday, September 28" 1998

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chairman
Suite 50 — 3150 Creekside Way

Sun Peaks, BC, VOE 171

Attention: _ Darcy Alexander

RE: Ethics letter (Aug. 28, ‘1886°) / _Retraction & Apology

Dear Mr. Darcy Alexander,

The 1998 / 1999 Winter Ski Season quickly approaches all at Sun Peaks Resort, and I
look forward to it with much anticipation as I have heard of the big snow in the forecast,
as well all of the SPMRA member rooms’ are filling-up quickly. I would however, like
to address an unsolved issue from August 1997, and have it resolved prior to our opening
day at Sun Peaks - 98 /99" The issue is in respect of Mike Duggan’s letter of August
28™ <1886’ and the Executive Director’s allegation’s of my unethical conduct, and the
threat of my expulsion from the SPMRA.

Further to your letters’ from, Mike Duggan, of August 28" <1886’, and Anthony
McArthur (Davis & Co.), December 23™ 1997, and the allegations of my transgressions
of the code of ethics of the SPMRA, I have found no supporting arguments to your
accusations. As per Mr. Anthony McArthur’s letter (Dec. 23" 97°), “We are continuing
our review of this matter with the SPMRA and we will notify you of any expulsion
proceedings which the SPMRA may undertake.” The SPMRA Board &/or Executive
Director has failed to provide me with anyone example of my transgressions of the
SPMRA Code of Ethics & Standards of Practice. I now seek a retraction of the
comments made in Mike Duggan’s letter of August 28, <1886°, as well as an apology
from the SPMRA - Board of Directors, and the SPMRA - Executive Director (Duggan).

I, and I presume the other members of the SPMRA — Board, expect the highest quality of
conduct from its’ SPMRA members and its’ employees, including the of conduct
themselves and th)Executive Director.

Sincerely, -~ p—

Ryan Sparks, President _
BC Alpine Vacations Inc. _ cc SPMRA Board, Mathews, Duggan

3320 Village Place SunPesks BC Canada VOE 1Z1
Tel 250-578-2002  Fax 250-578-8579  Toll-Free 1-800-337-3257  e-maik: rsparks@wkpoweslink.com  website: www.sunpeakshomes.com




n October 7, 1998

. S
Ryan Sparks MOUNTAIN RESORT
3320 Village Place ASSOCIATION
Sun Peaks, BC

VOE 121

‘Dear Ryan:

Enclosed are letters of complaints addressed or copied to you related to the
issue of the Sun Peaks Mountain Resort Associations’ code of Ethics and our
subsequent decision to issue you a “ notice of warning”. The Board minutes
related to this issue and other pertinent details are also attached.

We also have received numerous others from clients and customers and we
intend to protect their confidentiality.

Ryan, the board would like you to discuss this issue with interim Executive
Committee members Norm Huddlestone and Dr. John Gossage.They both have
a clear understanding of how we as a board see this issue and how our feelings
towards you and cthers in our business community is only towards your long
term success. We also would like to put this entire issue behind us and work
positively and in a professional manner.

I hope you understand our position.
Th you

(%

Mike
Executive Director
Sun Peaks Resort Association

cc John Broadway .
cc Norm Huddlestone & Dr. John Gossage

SUN PEAKS MOUNTAIN RESORT ASSOCIATION ,
SUITE 50. 3150 CREEKSIDE WAY, SUN PEAKS, BC VOE 1Z1 {(250) 578-7842 FAX (250) 578-7843  TOLL FREE RESERVATIONS 1-800-807-3257 o
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7/13/97

Peak Accommodations & Management

Sun Peaks Resort

British Columbia

Atm:  Mr. Ryan Sparks

Re: Accommodations During 1997 Canadian Nationals

Dear Mr. Sparks,

Thank you for your generous suppore during the recent events hosted by Sun Peaks Resort.

Sponscrs were a critical part of the success of the events.

Peaks

w./‘

First impressions are lasting impressions. This is what were told at orientation when we get
involved with Sun Peaks Resort. Unfornunately some first impressions were less than positive

I have received a number of complaints from pilots who atrended the event. All of the
complaints concerning accommodations were in units managed by Peak Accommodations &
Management. Here are a few concems I heard over the seven days of the event;

- Units with nonfunctional hot tubs (rate charged was excessive)
- Fresh linens were not offered or were unavailable

- inadequate parking and very muddy conditions

- no “maid service” to do daily touchups a5 required

- garbage piling up in the units with no where to put it

- excessive construction noise in early hours

While the majority of these challenges are likely to be successfully addressed over the next few
months with paving, construction completion, and changes to policy, there is one area that
won't likely be changed:

Your attitude. Many times during the event you made it clear that you were not interested in b
solving the guest problems with parking, laundry, garbage, kot tbs, linen, or anything else ;
Your communications with your (and my) guests were tense and stressed at best They were
rough, abrasive, and abusive at worst. .

Dilots will voice these concems in the “Cloudstree” and “Air” magazines. They will judge for
themselves where they should spend their holiday dollars.

I will be secking a more hospitable host for my guests in future

Sinc?gg._ly, J——
Core
e 1393 Schubert Drive
Kamloops
P. Tan McArthur
Chairman / Peaks Flying Team Beicish Columbia V2B 2G9
Secretary Treasurer / Brirish Columbia Hang Gliding & Paragliding Association ’ 250.376.4655
[ Sun Peaks Resort Owners Association ' . . 250-376.5262 Fax

Sun Peiks Resort Corporation ionmc@mailnershop.nes
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Octobei 19, 1997

Wayne McRann and Gurdeep Pannu
2518 Marsh Road

Kamloops, B.C.

V2C AK9

Ryan Sparks

Peak Accommodation & Manageinent
Box 262

Heffley Creek, B.C.

VOE 120 -

Dear Ryan,

This wili serve as confimmaiion of our discussions ioday, regarding management of our
units 1A and 18 at Spnow Creek Village. We have iniliated a one year contract with
Peak Season Properly Management Lid. '

We regret you would consider our actions deceplive, in waiting until this time of the year,
{o advise we would not be renewing with Peak Acconinodations. It is obvious, as the
customer in this circumstance, especially without a contract, that we have the full right,
and 1esponsibifity, to ensure we aie gelling the best setvice fro the money we spend. In
fact , our decision to look around, was mostly based on having received what we
consider (o be less than excellent service from your company throughout our last
contract with yott. [

: f/ff/-

It is unfortunate thal you've used our unit in considering bookings for the upcoming }’Qﬁ{ . ;”
season, however, we're sure you iealize it was done withoul a conlract, or even
discussions, wilth us.

We are somewhat concerned, from your reaction today, that our decision impacts your
cooperation with us, as carelaker of Snow Creek Village. We're confident, under normal
circumstances, if a tenant were (o ask your assistance in reprogramming a garage door
code, simply out of courfesy, you wouldn't hesilate. We were surprised when you
sugrgesied we would have to contact Peak Season.

As we did with Peak Accommodations, we will respect the full contract term with our
new propetly managers, and will consider al-the eind of that tetrm whether or not to
renew. Your company will be considered at that time.

‘We vish you confinued success with Peak Accommeodations and Management.

boosuly, . B




July 21, 1997

Ryan Sparks

Peak Accommodations & Management
"Div BC Alpine Vacations Inc.

3320 Village Place (Snow Creek Village)
Sun Peaks, BC

VOE 1Z1

Dear Mr. Sparks,

It has come to our attention that on or about July 7, 1997, you were contacted
by Karen Crowther of Central Reservations, Sun Peaks, BC, with a request to
book our unit #2 at Snow Creek for July 9, 10 & 11, 1997.

According to Karen, as the enclosed document will attest, you informed her that
we were not members of the Holiday Vacation package currently being offered at
Sun Peaks. You also informed Mrs. Crowther that you no longer represented ¥2
at Snow Creek.

You then suggested to her that you had an available unit, #22 in fact, that would
accommodate the reservation for July 9, 10 & 11, 1997. The reservation was
then booked to unit #22 and unit #2 lost $517.00 in revenue.

Now, I realize once we had terminated our management agreement with you it is

not your responsibility to act on our behalf in anyway. However, you were well”

aware that Top of the Mountain accommodations were now representing us as
Mrs. Perchell had recently been in contact with you with regard to missing linen
Jrom our unit.

Mrs. Perchell had in fact registered he Co. with the Holiday Vacation package
on June 22, 1997, and we were offering it to our customers. Why Central
Reservations called you about the rental of our unit #2 after having been advised
of our termination with your Co., I do not know. However, the ethical choice
would have been to advise Central Reservations of this misunderstanding and
allow them an opportunity to fairly represent us and their customers.

I



We as owners in Sun Creek Wllage' would like to feel comfortable knowing that
we can be represented by any other management Co., and that some small degree
of co-operation from yourself could be expected, this is clearly not the case.

It is my personal opinion that this type of underhanded behaviour will eventually
catch up with you Ryan and if the frustration clearly evident at the strata meeting
is any indication, it won’t be long.

We feel that we have no choice but to lobby as aggressively as possible to ensure
that the amenities building be used solely as a caretaker residence and
laundry/mail facility and that there be absolutely no representation other than
100% representation of the ownership of Snow Creek Village with regard to

~ anything or anyone occupying that building in the near future. It is totally
unacceptable that anyone occupying that building is in conflict of interest position
and it cannot be tolerated any longer.

If there is any part of this letter and/or my interpretation of the events stated
herein that you wish to dispute, please contact me at your earliest convenience.

Yours truly,

Georgia Clement FOR: The owners of #2 Snow Creek Village

WHEELER
Ty

R-E -A

Wheeler Realty Ltd. '
48 8337 Young N, GEORGIA CLEMENT .-

Chilliwack, B.C. {604) 792-1981
V2P 4N8 {24 Hrs)
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John D. Gossage, uo.rrer
PAEDIATRICS AND ADOLESCENT MEDICINE

Oetober 22. 1998

My, Ryan Sparks

3320 Village Place

€nn Pesks, B.C. VOE 1Z1
FAX: (250) 578-8379

Dear Mr. Spatrks:

Mr. Darcy Alexander has passed on to me your letter to him of Wednesday, October 21, 1998 for
response. M. Huddicstone and 1 are pleased thal you have consented to meet with us on Oclober
26, 1998 at my office at 2:00 p.m.

1 refor you 1o the letter of Mike Duggan, Executive Director Sun Peaks Resort Association, to
yourself on October 7, 1998 In which hie sets out the objectives of our meeting together and
encloses marcrials that are pertinent to it, ,

You have now requested that Counsel for yoursetf, Mr. Johu Broadway, be in atiendanco at that
meeling.

1 have carefully considered this request and have concludod that it wonld pot be in the best
interasts of any of us that either your lawyer or Counsel for the S.P.M.R_A. be in attendance. In
considering the objcctives we arc trying Lo achieve, namely your long term success 25 a resident
and business member of the community, and now 7 Board Memher, and atsn the desire 1o ¥put
this entire issue behind us,” the structure agreed upon was thal the Executive should mect with
you in 8 structured bat informal manner so that the issues could be addressed in a colleglal and
mutually respectful fashion that is non-adversarial. I this context, the presence of lawyers is

inappropriate.

Should you feel that the outeoms of the meeting and the recommendations made to the Board are
not consistent with the objéctives set out abave, then 1 prasume you are perfectly entitied 1o
engage your lawyer in whatcver fufure process might e contemplated.

1 trust that you will understand and respect this decision, and that you will approach our meeting
together in the same spirit of reconciltation as we will.

You.rs_Sinccrely, BRES

Rt

. John D. Gossage, M.V, F,

eyt et . P'{C) e " _”. Ky
cting Clinirman, Egecutive Committee SEMRA. ~ 7
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gan, Executive Director, SPMRA. L TR
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R e T KANOORS B.C. VAG ST~ OFFICE (230) 8513811 FAX (2501 851-2979
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Tuesday, November 10, 1998

Sun Peaks Mountain Resort Association
C/o Board Members

RE: Ryan Sparks / Correspondence

Dear SPMRA — Board Member,

Please find attached my account of the meeting between Dr. John Gossage, Mr. Norm
Huddlestone, and myself (Ryan Sparks) on October 26", 1998, as well as copy of the
Executive Directors ‘Notice of Warning’, supporting letters of Mr. Ryan Sparks’ alleged ‘
unethical misconduct.

Also find attached, copy of a letter that will suffice as a letter of retraction of the
comments of August 28 ‘1886’ ' :

I also would like to put this entire issue behind me, and work positively & professionally
to increase the skier & summer visits, and accommodation nights at Sun Peaks Resort.

Sincerely,

—

Ryan Sparks, President
BC Alpine Vacations Inc.

3320 Village Place Sun Peaks BC Canada VOE 171

Tel 250-578-2002  Fax 250-578-8579  Toll-Free 1-800-337-3257  e-mail: rsparks@wkpowerlinkcom  website: www.sunpeakshomes.com
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Tuesday, November 10®, 1998

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chairman
1280 Alpine Road

Sun Peaks, BC, VOE 1Z1

RE: _ Oct. 27™, 98’ — SPMRA Reply to Ryan Sparks Correspondence

Dear SPMRA Board Members,

Dr. John Gossage’s letter, of October, 27" 1998, is unacceptable to me. I am not aware
of any further letters as Dr. John Gossage has referred to in his letter, other than the three
letters that Dr. John Gossage & Mr. Norm Huddlestone brought to our meeting of Mon.,
October 26”, 1998. I still ask the SPMRA Board &/or the SPMRA Executive Director

* (Mike Duggan) to produce these letters so that we (Ryan & SPMRA) may work through
& come to a solution to these allegations. Further accusations, such as the ones contained
in Dr. John Gossage’s letter of October 27, 1998, harbor only fears at the SPMRA and an
unwillingness to manage fairly a situation that has existed since August 28, 1997.

The following sections of Dr. John Gossages’ letter of October 27™ 1998 are
unacceptable comments, and are ignorant how you & I really need to address the issues
now facing the SPMRA — Board. I raise these issues: 1 - 4.

1)  “While we focused on the letters sent directly to Mr. Sparks himself, he was also
aware (‘told’) that similar such letters had been addressed to Mr. Duggan directly
and are in held a confidential file.”

Sounds like another SPMRA threat to me, and the words should be stricken from any
letter forthcoming from the SPMRA — Board &/or Executive Director.

The SPMRA — Board & Executive Director are assuming that the additional letters being
held in confidence by Mr. Mike Duggan have validity, the SPMRA - Board Chair
(Darcy), Acting Chair (Gossage} & Executive Director (Duggan) having already spoken
amongst themselves, and the SPMRA. — Board has already found me (Ryan Sparks) guilty
of a transgression of the SPMRA Code of Ethics & Standards of Business Practice?

Furthermore, such an accusation would in fact violate &/or invalidate Dr. John Gossages’
later recommendation of developing a process for addressing complaints, and setting-out

3320 Village Place Sun Peaks BC Canada VOE 1721

Tel 250-578-2002  Fax250-578-8579  Toll-Free 1-800-337-3257  e-mail: rsparks@whpowerlink.com  website: www.suspeakshomes.com
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RE: Oct. 27“‘, 98> — SPMRA Reply to Ryan Sparks Correspond¢nce
Tuesday, November 10" 1998

policies & procedures. The SPMRA — Board sanctioning such a letter maybe
hypocritical. I expect accountability for each letter that has come from the Executive
Director, &/or the Sun Peaks Mountain Resort Association - Board of Directors.

2) The entire second paragraph of Dr. John Gossage’s October 27, 1997 letter is not
how I would characterize my concerns.

My concerns (many) stem from the SPMRA’s unwillingness to address my concerns
when I first brought them forward to the SPMRA — Executive Director (Saturday,
September 13%, 1997) & the SPMRA — Chairman (November 12® 1997). The
SPMRA’s accusations & letter dated ‘August 28, 1886 have yet to be substantiated, and
1 would- respectfully request the SPMRA — Board Chairman (Darcy Alexander) withdraw
them.

3)  “(1) That the Board consider that the matter raised in respect to the conduct of Mr.
Sparks prior to September 1997 have been satisfactorily resolved and that no
further action be taken.” -

I believe that further action is necessary to seek the real truths surrounding the
accusations, as well as delve deeper into the biases at the SPMRA office. An office I
support financially, as well as I support SPMRA principals throughout the community
when persons ask me about SPMRA issues, fees, commissions, &/or policy.

4) . “(2) That the Executive Committee and Executive Director develop a process for
addressing in a timely and professional fashion of complaints raised about
SPMRA members, and that this policy, once approved, be published in the
Association newsletter.

The Executive Committee & Executive Director were party to the original SPMRA —
Board discussion on August 21%, 1997, where the Board sought to implement the
SPMRA Code of Ethics & Standards of Business Practice without any policy &/or any
dispute resolution procedure in place. Are these SPMRA Board members the best choice
to right wrongs, and how might others on the SPMRA Board give input to the process?

The procedure the SPMRA — Board & the SPMRA — Executive Director took was unfair,
and did not take into account any logical procedures &/or forethought (if any) of the
consequences of the direction given to the SPMRA - Executive Director (Mike Duggan).

We as the SPMRA — Board need to find a process to set policy, find a method to
investigate allegations, have hearing where both parties to the dispute may be heard, and
may be cross-examined by the complainant / defendant to the dispute.
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RE:  Oct. 27" 98’ — SPMRA Reply to Ryan Sparks Correspondence
Tuesday, November 10% 1998

Meeting — October 26", 1998
Our meeting got underway at 2:05 PM, Monday, October 26™, 98, at the offices of Dr.

John Gossage - #320 — 546 St. Paul Street, Kamloops BC. I was a couple minutes late,
but I called to inform John’s secretary that I was going to be late — 2 or 3 minutes.

John Gossage explained his & Norm’s role at the meeting, and that Mr. Darcy Alexander,
Chairman - SPMRA Board had asked the two of them to meet with me, and for ail of us
to discuss the letter(s) that Mike Duggan had received at his office in regard to the
numerous ‘Letters of Complaint’.

John Gossage was very careful & articulate in his wording throughout the meetmg, and
would not allow me to speak very long without interruption from himself to give his own
account of how the Board may best approach the issue. Dr. John Gossage repeated his
concerns about public perception of the SPMRA — Board, and that we (Ryan John, &
Norm) must do what is in the best interest of Sun Peaks Resort.

Dr. John Gossage gave me copy of three letters (see attached ooples) and I had a look at
the letters in the meeting. John & Norm wished for me to speak of the letters in detail,
and I wished for resolution to this ongoing issue so I spoke freely in respect of the
content of each letter. As time went on, Norm Huddlestone, a fellow SPMRA Director
had other commitments and had to leave the meeting. Dr. John Gossage wanted a quick
resolution & concluded that his medical secretary would draft a letter with his help within
48 hours to address the SPMRA — Board members’ concerns & find a resolution to the
problem.

Letter #1. — Ian McArthur (Peaks Flying Team)
I spoke in detail with John & Norm about the events & situation surrounding the first
letter they wished to bring to my attention from Mr. Ian McArthur (Peaks Flying Team).

1 informed Dr. John Gossage & Mr. Norm Huddlestone that Mr. Ian McArthur was the
owner of the ‘Lady Slipper Cleaning Company’, and that he & his wife (Patti James)
were the former contract cleaners that Peak Accommodations’ (P.A.M.) employed to
maintain, clean, & re-supply our rental suites with consumables. ‘Lady Slipper’, our
cleaning contractor, had been fired for their poor cleaning standards. Peak
Accommodations lost homeowners because of our cleaning contractors poor perfonnance
(i.e. SCV #30), as well as we had had numerous other complaints from tenants &
homeowners about the cleaning. On many an occasion the rental suite’s had not been
restocked with our standard set-up supplies (soaps, garbage bags, towels & kitchen rags,
marketing materials, etc.). Their (Lady Slippers) unw1111ngness to listen to my concerns
about cleanliness and the restocking of unit supplies was impairing my ability to have the
most exceptional homes & guest experience possible. This became more evident as Ian
McArthur focused more on the Canadian Hangliding Championships, and less on his
cleaning & employer / employee responstbilities.
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RE: Notes in Regard to Meeting with Dr. John Gossage & Norm Huddlestone

Tan McArthur (Peaks Flying Team) .

Mr. Ian McArthur’s letter only reemphasized my concerns of his employment
responsibilities’ to Peak Accommodations, and now puts every point I will now make in
his own words. You have his letter dated 7 / 13 / 97’, the same letter the SPMRA —
Board of Directors felt was adequate enough to base their arguments on.

Mr. Jan McAsthur’s letter was written only days after “Lady Slipper’ was released from
their contract to clean Peak Accommodations’ rental suites.

I feel it is necessary to address each point Mr. Tan McArthur makes & rebut the specific
points he makes if 1 may. The Sun Peaks Mountain Resort Association’s Executive
Director has chosen to take Mr. Ian McArthur’s account (version) of the situation as the
gospel truth. Please read on.

A)  Peak Accommodations (Ryan Sparks) financially supported the event hosted by
Mr. Ian McArthur & the ‘Peaks Flying Team’. As you may know, Peak
Accommodations is solely owed by BC Alpine Vacations Inc., Ryan Sparks — President.
I had given Mr. Tan McArthur approximately $400.00 - $600.00 to cover some of his
expenses for the event / championship. In hindsight, this sponsorship arrangement may
not have been in my companies best interest. Ian worked me on my room rate for his
Pilot competitors (I work on commission), I got little or no beneficial exposure from the
competition / event, and I got a nasty letter from Mr. lan McArthur that Mike Duggan &
the SPMRA - Board chose to believe.

B.)  ‘Snow Creeck Village’, where the Hanglider Pilots were staying was under
construction, and obviously Mr. Tan McAsthur knew this, he & I negotiated a special
room rate for this special event (one time deal) because of the construction
considerations. Iwas to be one of the major corporate sponsors of the event, and Peak
Accommodations had the privilege of placing their large banner on the event site, and my
logo on the clothing, etc. .

C)  Peak Accommodations. rented to the ‘Hanglider Pilots® with the understanding
(maybe lack of) from Mr. Ian McArthur that operating hot tubs were not included

in the rental rate because of the excessive cost of operating of the hot tubs during the
slower low-revenue producing summer season. The wife of one of the Pilots who did not
participate in the event was home alone with nothing to do, and she asked me if I would
start-up the hot tub for her. Ififled the hot tub at SCV #28, and maintained it for her for
the few days her & her husband were at Sun Peaks Resort & at no extra cost to her.
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RE: _ Notes in Regard to Meeting with Dr. John Gossage & Norm Huddlestone

Tan McArthur (Peaks Flying Team)

D) ‘Fresh linens were not offered or were available.” Of course the linens & towel
service was slow in getting changed, but I did my best to accommodate the guests as I did
the towels & linens for guests on an exchange basis myself. I find this comment very
ironic, as Mr. Tan McArthur (Lady Slipper) was the person that was to be doing the
cleaning & the laundry service. '

E) ‘Inadequate parking and very muddy conditions’. Mr. Ian McArthur was aware of
the areas’ for parking prior to him making the arrangements for accommodations.
Although many of the Pilots chose to stay in the Ieast expensive rental accommodations
possible (Studios / without garage), I made double deep vehicle garages available for the
Pilots to dry-out their Gliders when the rains came.

The mud in the driveway was on account of the rain. A driveway that does not have
pavement does become muddy after water & dirt mix. Does the SPMRA consider my
lack of control of the weather a transgression of the SPMRA - Code of Ethics &
Standards of Business Practice?

F)  “No ‘maid service’ to do daily touchups as required”. Mr. Ian McArthur was
aware of Peak Accommodations’ policy in respect of daily ‘maid service’. We provide a
light cleaning, supply re-stocking, linen & towel changeover every three days. Peak
Accommodations standards are higher than that contained in the SPMRA — Central
Reservations Agreement. The SPMRA has a minimum requirement of ‘only a linen &
towel’ change over every four days. See attached Schedule B. Mr. Ian McArthur was
unavailable to provide any services to the Pilots staying in my accommodations.

G.)  “Garbage piling up in the units with no where to put it.” On the inside front
entry-door of every unit, I have posted a laminated informational sheet telling the
occupiers of that specific unit where to dispose of the garbage, as well as additional
information about the complex. In the event that the rental guest did not dispose of the
garbage, Lady Slipper (Mr. Ian McArthur) was to pick-up the garbage and dispose of it.
The garbage was piling up in numerous spots at ‘Snow Creek Village’, and I was doing
my best to collect the garbage as it was put outside of doors, under stairwells, and left in
the backs of garages. A virtual ‘hide & go seek’ for the garbage the cleaning contractor
was supposed to be picking up.

H)  Mr. Ian McArthur was aware ‘Snow Creek Village’ was under construction.

L) My ‘Attitude’: In light of the accusations made about my character & attitude by
Mr. Yan McArthur, I still think I did my best in the situation that I found myself in. My
cleaning supervisor went to fly his kite, and I was left to do all of the work. I fired the
guy who went to fly his kite, and since August, 1997, the SPMRA — Board of Directors’
has accused me, Ryan Sparks, of being in transgression of the ‘Sun Peaks Mountain
Resort Association’s Code of Ethics & Standards of Business Practice.
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RE: Notes in Regard to Meeting with Dr. John Gossage & Norm Huddlestone

1) I was unaware of any other concermns from the ptlots, and I would ask that the
SPMRA produce any further letters from these pilots, other than Mr. Ian McArthur of
course. '

Letier #2. — Georgia Clement (Snow Creek Village #2 — partner)

I have copy of Mrs. Georgia Clement’s letter of July 21%, 1997, and I have attached it to
this letter & have made the following notes. I did not make a written response to Mrs.
Georgia Clement’s letter of July 21%, 1997 at the time, and have not done so until now.

Mrs. Georgia Clement and three partners (now only two) were the owners of Snow Creek
Village #2, and for the ‘1996 / 1997 Ski Season’ I held a contract to manage the daity
rentals at their property. On April 17%, 1997 (dated April 16, 1997), I received a letter
from Mrs. Georgia Clement, whom spoke for the partners, expressing their desire to seek
the services of a different management company.

Mrs. Georgia Clement’s letter of July 21%, 97’ states: “According to Karen, as the
enclosed document will attest, you informed her that we were not members of the
Holiday Vacation package currently being offered at Sun Peaks. You also informed Mrs.
Crowther that you no longer represented #2 at Snow Creek.” (2™ paragraph).

I have no record of any attesting documentation, and I would seek this documentation
now. I would like to know exactly what accusations are being made about me by Mrs.
Karen Crowther.

Why Mrs. Karen Crowther, Central Reservations Manager for the Sun Peaks Mountain
Resort Association is informing homeowners (i.e. SCV #2) of the suggestions that I made
in a telephone conversation I do not know. The responsibility of changing the
management company listing for a specific property at ‘Central Reservations — SPMRA’
is the responsibility of the ‘Property Management Company’ &/or the ‘Homeowner”.

Further to Mrs. Georgia Clement’s letter of July 21, 1997 (4™ paragraph), “However,
you were well aware that Top of the Mountain accommodations were now representing
us as Mrs. Sharon Perchell had recently been in contact with you with regard to missing
linen from our unit.” How was I made aware of whom Mrs. Georgia Clement and her
partners choose as their new property management company at Snow Creek Village #2?
Mrs. Perchall did not if fact make any contact with our management company, Peak
Accommodations, and did not ask me about any missing linens &/or inform me of her
new position as the property manager of Snow Creek Village #2. Mrs. Georgia Clement
goes-on to make personal opinion of my character & ethics, and her letter of July 217,
1997 has been used by the Sun Peaks Mountain Resort Association as the basis for their
second argument (letter).



RE: _ Notes in Regard to Meeting with Dr. John Gossage & Norm Huddlestone
Georgia Clement (SCV #2)

On the second page of Mrs. Georgia Clement’s letter, she states her position and her very
ill feelings about me, her perception of a conflict of interest, as well as her choice to
lobby to have me removed as the caretaker / occupant of the ‘Amenities Building’ at
‘Snow Creek Village’. :

The contract Strata Corporation KAS 1805 (Snow Creek Village) and I have for the
caretaking responsibilities at the complex is a separate contract than the individual
contracts signed between each homeowner & the daily rental property manager.

Mirs. Clement has since changed property management companies, for a third time, to
‘High Country Vacations Inc.’. I sense that Mrs. Georgia Clement’s frustrations are
derived from her lack of knowledge & understanding of how the Sun Peaks Mountain
Resort Association operates with the management companies at Sun Peaks Resort.
Georgia’s frustrations are founded from her need to be correct about her investment at
Sun Peaks Resort, as she recommended the purchase of SCV #2 to her small investment
group (all used to be friends). Georgia’s concerns are only amplified by her greed for
money. Georgia sold the property at SCV #2 for Mr. Ed Nielsen, received a $5,000.00

commission, and now blames’ me for her rental revenue woes.

Letter #3.) Wayne McRann (SCV #1)

Please note Mr. Wayne McRann letter of October 19™. 1997, was written after the letter
from Mr. Mike Duggan, Executive Director — Sun Peaks Mountain Resort Association.

Mr. Wayne McRann expressed his opinions throughout his entire letter. I had a contract

in place with Mr. Wayne McRann & Gurdeep Pannu, despite his & the SPMRA'’s belief

to the contrary. Is this letter to be the basis of an argument of my transgressions of the
_SPMRA — Code of Ethics & Standards of Business Practice? :

As stated in the BC Alpine Vacations Inc. contract with Wayne & Gurdeep in paragragh
3.05 — Term: The term of this Agreement will be for a term as set out in paragraph 1.01
hereof and thereafier will automatically renew on a year to year basis unless, ninety (90)
days prior to the expiry of the Term this Agreement, either party notifies the other of its
desire to terminate this Agreement on the Expiry Date. During each renewal term of this
Agreement the appointment of the Manager will be deemed to be on the same terms and
conditions as set out herein unless otherwise agreed to by the parties in writing.

The term of the contract was from November 162 96’ to April 15™ 97°, and renewed on -
April 15%, 97° for another year — until April 15™ 1998. No notice was given to BC
Alpine Vacations Inc. at the contract expiry date, nor was notice given ninety (90) prior
to the contract expiry date.



RE: Notes in Regard to Meeting with Dr. Jobn Gossage & Norm Huddlestone
Letter #3.) Wayne McRann (SCV #1)

As stated earlier in my notes, Strata Corporation KAS 1805 (Caretaker) responsibilities
are separate from my responsibilities to the specific homes under daily rental
management contract — Peak Accommodations (BC Alpine Vacations Inc.). Mr. Wayne
McRann was clear with me in respect of his intentions to hire Peak Season Properties to
manage his daily rentals at Snow Creek Village #1, and again made mention of his
intentions in his letter of October 19, 1997. I have been given explicit instruction from
the Strata Corporations’ Council to not mix &/or confuse my job responsibilities at Snow
Creek Village. Changing the garage code & entering the McRann / Pannu property
(residence) at Snow Creek Village #1 would be a daily rental property manager
responsibility, and would not be a Strata Corporation Caretaker responsibility.

Challenges face me every day in the operation of the complex at Snow Creek Village.
The Strata Council selected a person with specific tasks & responsibilities to every-single
property owner at Snow Creek Village (Strata Corporation KAS 1805), and I may or may
not choose to assist anyone outside of my contract responsibilities if I wish. I am friendly
& helpful with everyone who comes up to Snow Creek Village & to Sun Peaks Resort. 1
felt Mr. Wayne McRann asking me to change his garage code only moments after he had
informed me of his intentions to leave Peak Accommodations for another daily rental
property manager was outside of any further responsibilities I had to Mr. Wayne
McRann. :

I will not atllow myself to be intimidated, and pushed around by the SPMRA Executive
Director &/or Board of Directors, and have now sought other means to resolve the issue
to my satisfaction. I believe the SPMRA — Board & Executive Director have acted with
gross incompetence, have only dealt in false accusations, and these accusations have been
damaging to my revenues, client base, and reputation at Sun Peaks Resort as a business
person trying to operate a legitimate business.

Ryan Sparks, President
BC Alpine Vacations Inc.

Cc SPMRA — Board & Executive Director
Paul Mathews, Ecosign
John Broadway
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January 8, 1999

Mr. Ryan Sparks
3320 Village Place
Sun Peaks, BC
VOE 1Z1

Dear Ryan,

1 am writing to clarify the recent SPMRA Board of Directors’ discussions and my original
letter with regard to Code of Ethics and Standards of Practice.

{ would Tike {0 make it very clear that there has never been any question of you or your
company’s ethics and integrity. The association reacted to letters received over a short period
of time with regard to customer service and dissatisfaction. Obviously customer service and
complaints are very important and these matters must be handled correctly by all resort
association members.

Since my letter to you, | am pleased to report that we have not received any serious
complaints and the association is very satisfied that you have been able to correct this situation
and we are satisfied that your rental management company is operating within the association
standards and expectations. -

Ryan, we are sorry that our letter may have appeared to question your ethics. This
certainly was not our intention. Sun Peaks Resort as a new product is going through a leaming
curve and this association’s goal is to have all members working together at the highest
professional level. We are concerned that all the property rental companies learn to work
together. We can assure you that if we receive a series of customer complaints that indicated
any of the companies are not conducting their business in a manner that meets our
expectations for customer service, we will notify those companies of these complaints and their
association obligations.

. 'We are hopeful that as the resort matures, we will all be able to put some of the past
behind us and move forward working together to achieve what is best for the resort and resort
businesses. | wish to assure that you have the full support and cooperation of the staff atthe
resort association and that 1 personally will do my best to stop the unfortunate *in fighting” that
has taken place between some of our management companies. We regret the actions of some
of your competitors and we will monitor this situation to be sure that it does not continue.

SUN PEAKS MOUNTAIN RESORT ASSOCIATION -
SUITE 50, 3150 CREEEKSIDE WAY, SUN PEAKS, BC VOEIZI (250)578-7842 FAX(250)578-7843 TOLLFREE RESERVATIONS 1-800-807-3257 é
wwwsunpeaksresort.com e-mail: info@sunpeaksresorucom



I would like to have the SPMRA Board review the Code of Ethics and Standard of Practice to
consider perhaps a revision of the title and perhaps amend the focus towards business practice
as opposed to ethics thus avoiding this kind of misunderstanding in the future. | would be

pleased to have your input in this regard.

With the new 1999 year upon us, 1 am hopeful that we are alfl working fogether and that
we are looking forward to a prosperous New Year.

Yours sincerely,

4

Mike D
Executive Director
Sun Peaks Mountain Resort Association
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Wednesday, April 14™, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chairman
1280 Alpine Road

Sun Peaks, BC, VOE 171

Attenfion:  Darcy Alexander

RE: Ellen Paczkowski (comments) /! Kevin C. Halls

Dear Mr. Darcy Alexander,

Find attached to this letter a letter from Mr. Kevin C. Halls addressing his contact & his
concerns of the comments made by Mrs. Ellen Paczkowski about me, Ryan Sparks.

The 1997 SPMRA Board nominating committee (John Gossage, Peter Alder, & Mike
Duggan) had prior knowledge of Mrs. Ellen Paczkowski’s comments via a letter provided
to SPMRA Executive Director, Mr. Mike Duggan. Twenty-three days after the SPMRA
Board established the SPMRA Code of Ethics & Standards of Business Practice, the
nominating committee nominated Peter Paczkowski at the 1997 SPMRA AGM.

Would you please be prepared to answer the following questions at the next meeting of
the Sun Peaks Mountain Resort Association’s Board of Directors?

1.) Has a letter been sent from the Sun Peaks Mountain Resort Association,
Chairman &/or Executive Director to Mrs. Ellen Paczkowski, Peak Season
Property Management Ltd., to address these comments?

2.) Have the owners of Peak Season Property Management Ltd. signed the SPMRA
Code of Ethics & Standards of Business Practice?

3) Does the SPMRA Executive Director & the SPMRA Board of Directors believe
that such comments are condonable, and if so under which circumstances?
Having knowledge of such defamatoty comments, why did the nominating
committee feel the best interests of the SPMRA be represented by a Peak Season
Property Management Ltd. representative?

4.) Of the SPMRA Board members who were sitting August 21¥, 1997, how many

' have signed the SPMRA Code of Ethics & Standards of Business Practice, and
who of the present SPMRA Board has signed the SPMRA Code of Ethics &

. Standards of Business Practice?
- Continued;

3320 Village Place Sun Peaks BC Canada YOE 171

Tel 250-578-2002  Fax 250-578-8579  Toll-Free 1-800-337-3257  e-mail: rsparks@wkpowerlinkcom  website: www.sunpeakshomes.com




RE: Ellen Paczkowski (comments) / Kevin C, Halls
Wednesday, April 143‘, 1999

At the August 21%, 1997, SPMRA Board of Directors Meeting, Darcy Alexander made a
resolution that ‘the Code of Ethics (as submitted) be adopted by the SPMRA Board of
Directors and be incorporated into the SPMRA membership guide.” The vote was carried
unanimously. Copy of SPMRA Code of Ethics is attached.

Furthermore, the Board agreed that the SPMRA hold those who sign the code of ethics
accountable and that any breach of the ethics be taken extremely seriously. The Executive
Director will send a registered letter outlining the breach of ethics and it will be the
discussion of the Executive Director what action(s) will be taken.

Since the SPMRA Chairman’s resolution & the SPMRA Board passing the resolution
unanimously, has there been any changes in SPMRA Board policy, and is the Executive
Director of the SPMRA obliged to operate inside or outside of SPMRA Board policy?

Has the SPMRA Executive Director signed the SPMRA Code of Ethics & Standards of
Business Practice, and will the SPMRA Chairman make the Executive Directors’ signed
copy available to me?

Add these guestions as an agenda item at the next meeting of the SPMRA Board of
Directors, as I would like to know how to address defamorty remarks, such as the
comments made by Mrs. Ellen Paczkowski.

Sincerely,
-
—
Ryan Sparks, President
BC Alpine Vacations Inc.

Cc SPMRA, Board
SPMRA, Executive Director
Ecosign Mountain Planners, Paul Mathews

Nippon Cable, Masayoshi Ohkubo

Narashino Office 3-16-12 Nish-kasai
3-1-4 Akanehama Edogawa-ku
Narashino 275, Japan Tokyo 134, Japan
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PEAK ACCOMODATIONS
P.O. BOX 262
HEFFLEY CREEK B.C. CANADA VOE-1Z0

TO WHOM IT MAY CONCERN,

The purpose of this letter, is to let you know about the outstanding long weekend we had
at your Todd Mountain facility.

The accommodations were clean and more than adequate. | think that can be found in
other places on the mountain. Although, [ travel extensively for business and have yet to come
across the level of service provided by the property manager Ryan Sparks. Not only did he take
the time to introduce us to him self and the property. He made a obvious extra efforts to make sure
we were aware of what was offered in other area’s of the mountain. Also he made sure that
while I was skiing, my wife and children were aware of other thing that could be done on the
mountain. Making it easier for me to what 1 had gone there for, to Ski.

With this high level of attention to our needs, I was taken back by comments made by the
manager Ellen Paczicowski at Peak Season Property Mg. about Ryan. My mother and father in-law had
reservations there. They arrive a few days after us, upon there arrival they found that there building was
not finished. When we mentioned how overwhelmed we were with where we were staying. Ellen
told us that Ryan was Quote: not all there, that he was involve in a accident and on some days
he was good and on other days not to be trusted.

My first response was to tell Ryan of what had transpired. He reaction was professional, although
1 could sense his frustration when he told me this had happened before. She obviously did
not want them staying in your facilities. I felt as a business owner my self, you should be aware
of the current business practices of your nabor.

True or not , Ryan Sparks was by far the most accommodating manager that 1 have had the
good fortune of coming access. I have already made reservations for this coming ski season
and look forward staying at Sun Peaks Resort.

Sincerely,

z/z;’éM
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tion: Ellen Paczkowski

Dear Madame: (}{a—‘«

Re: Ryan Sparks

Please be advised that we act for Ryan Sparks who operates the business known as Peak
. Accommodations & Management. We understand that you run a competing business.

We have been provided with correspondence from Kevin Halls of Kirkland, Washington. Mr. Halls
was recently staying in facilities managed by Mr. Sparks and his mother and father-in-law had
booked facilities managed by you. Mr. Halls has advised that during thé course of discussions with
you you stated that Ryan Sparks was "not all there" and “not to be trusted”. These comments are
clearly defamatory and capable of injuring our client's reputation and his business. Defamation of
this nature is unfawful in this province and can give rise to an action for damages.

We wish to formally request that you refrain from making any further defamatory comments with
respect to our client. If such further action persists then legal action may be brought against you
for any damages suffered by Mr. Sparks. Should that be necessary then we would intend to draw
this letter to the Court's attention in support of a further claim for punitive damages.

Please govern yourself accordingly.

Yours truly,

GILLESPIE RENKEMA BURKE
Per:

JOHN E. BROADWAY

JEB+tm

FADATAVARMUNE2SSWPS TIM__
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Thursday, May 13%, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Mike Duggan, Executive Director
Suite 50 — 3150 Creekside Way

Sun Peaks, BC, VOE 171

Attention: . Mike Duggan

RE

SPMRA Business Standards and Ethics for SPMRA members

- Resort Guest Solicitation
Dear Mr. Mike Duggan,
Does the Sun Peaks Mountain Resort Association (SPMRA) presently have any rules or
policy guidelines for SPMRA members with regard to soliciting business by contacting

resort guests?

In my opinion, guests in the resort should not be solicited: If the guest is looking for other
accommodation options, they are obviously free to do so.

The reason for asking these questions, is the past history where some of my clients have
been solicited during their stay in the resort, something that they felt was offensive.

Sincerely,

Ryan Sparks, President .
BC Alpine Vacations Inc.



Thursday, May 20%, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Mike Duggan, Executive Director
Suite 50 — 3150 Creekside Way -

-Sun Peaks, BC, VOE 171

Attention:  Mike Duggan

RE: SPMRA Staff Making Referrals

—

Dear Mr. Mike Duégan,

I'would like the Sun Peaks Mountain Resort Association (SPMRA) to establish a policy
with regard to SPMRA employees making referrals and possible conflict of interest
issues. ‘

'In my opinion, SPMRA members have the expectation of an unbiased referral.

Tuesday, May 1 1™ 1999, I overheard the SPMRA Sports Centre manager, Mr. Dave
Crowther promoting the property management services of Mrs. Sharon Perchall, Top of
the Mountain Accommodations and Management, to a couple of Sun Peaks Resort
property owners at the Bolacco Cafe. I overheard him say that Sharon’s management
commissions were lower than other property management companies’ at the resort, and
that she retained him as her hot tub maintenance contractor at a lower monthly fee than
the other hot tub maintenance companies.

In my opinion, Mr. Dave Crowther, a SPMRA employee is in 2 clear conflict of interest
position.

Sincqrely,

Ryan Sparks, President
BC Alpine Vacations Inc.

Cc  Darcy Alexander, SPMRA Chair



Friday, July 16th, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chairman
1280 Alpine Road

Sun Peaks, BC, VOE 171

Attention:  Darcy Alexander

RE: www.sunpeaksreservations.com / SPMRA Sanction

- Mrs. Karen Crowther, former SPMRA employee
- Mr. Dave Crowther, present SPMRA employee

Dear Mr. Darcy Alexander,

It has recently come to my attention that Mrs. Karen Crowther is planning to operate an
independent reservations service for Sun Peaks Resort at 11% commission, and I do not
exactly know if this service will be a ‘big picture’ benefit to the resort as a whole, The
reservations service, www.sunpeaksreservations.com is already soliciting business, to return to
the web-site later in August 1999, as well as Karen and Dave Crowther are soliciting Sun
Peaks Resorts’ homeowners to join their reservation service at a lesser fee than that of the
SPMRA’s Central Reservations. SPMRA — Central Reservations now charges 15%.

Issues or Complications that may arise out of this secondary reservations service.

1.)  The spouse (Karen) of an SPMRA employee, Dave Crowther, is in direct
competition with the SPMRA’s Central Reservations. Central Reservations is a
revenue source for the SPMRA. It is my belief that Dave and Karen are in a direct
conflict of interest with the one of the major functions of the SPMRA.

- Our SPMRA assessments are paying the wages of Mr. Dave Crowther
to be the Manager of the Sun Peaks Sports Centre.

- - Karen’s previous position with the SPMRA has given her invaluable
knowledge of the various properties at Sun Peaks Resort, as well as a
data base of names, addresses, and contacts to further her business.

2)  Reporting of reservation nights and resort occupancy levels may not be accurate,
and if the issue is left unaddressed the SPMRA may only guess. As Karen is nota
SPMRA assessment payer or business partner, she is not obligated to report who
is renting their home, to whom, the number of nights, room rates, etc. It is my
belief that market chaos may ensue: price undercutting and commission slashing.



RE: www.sunpeaksreservations.com ! SPMRA Sanction
- Mrs, Karen Crowther, former SPMRA employee Fri., July 16, 99
- Mr. Dave Crowther, present SPMRA employee

3) Homeowners’ properties, depending on their specific ‘Property Covenant®, who
have the option to avoid increased assessments will do so, and will use the
alternative reservation service to avoid paying any assessment to the SPMRA
other than the common SPMRA assessment. The SPMRA will lose control over
the 28 day plus rental properties at ‘Forest Trails’, ‘Timberline Village’, ‘The
Peaks’, ‘Alpine Greens’, Sun Mountain Villas’ and other single detached homes
at the resort. The SPMRA Board of Directors should all agree that these
properties need to pay the SPMRA business assessments if the specific rental
property (unit) is made available for 28 days or greater in the fiscal year.

4.) As you know, the staff of the SPMRA Central Reservations would like to take our

- SPMRA reservation service on-line (World Wide Web), and this service would
eventually be interactive with the consumer, disclosing the number of available
units, amenities, bed configurations, rates, etc. If the units availability is shown
‘live’ on the web, there is nothing stopping Karen and Dave to check the various
units availabilty on our SPMRA service, and then call-up the individual property
owner directly to book their home at the 11% commission.

The expensive hardware and software that the SPMRA is considering purchasing
would therefore be of greater benefit to Dave and Karen Crowther for their
reservation service, and the SPMRA may eventually see their properties move to
the new service provider — the former Manager of the SPMRA, Central
Reservations.

It is my belief that the SPMRA Board of Directors and staff of the SPMRA must support
the businesses that are SPMRA assessment contributors. It is also my belief that the
SPMRA should not continue to employ personnel who use their position to further their
own ambitions and self serving interests at the expense of the SPMRA. I consider Karen
and Dave Crowther’s reservations service to be in direct competition with the SPMRA.

Dave and Karen Crowther’s web-site, www.sunpeaksreservations.com, and the contact
numbers are: .

Toll-Free: 1-800-578-8369

Business: (250) 578-8349

Facsimile: (250) 578-8369

Sincerely, '

Ryan Sparks, President
BC Alpine Vacations Inc.

Ce Sun Peaks Mountain Resort Association, Executive Director (Mike Duggan)



July 22, 1999

Mr. Ryan Sparks

Peak Accommodations
3320 Village Place
Sun Peaks, BC

VOE 1Z1

Via Facsimile: 578-8579

Dear Ryan.

Thank you for your letter of July 16, 1999. 1 also recently became aware of this situation. This
issue will be put on the agenda for the next SPMRA Board of Director’s meeting.

Best Regards,

Darcy L. Al
Chairman .
Sun Peaks Mountain Resort Association

cc.  Mike Duggan
Al Raine

SUN PEAKS RESORT CORPORATION
1280 ALPINE ROAD, SUN FEAKS, BRITISH COLUMBIA VOE 1Z) (250) 578-7222 FAX (250) 578-7223
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Wednesday, July 28%, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chairman
1280 Alpine Road

Sun Peaks, BC, VOE 171

Attention: Darcy Alexander

RE: | Correspondence: www:sunpeaksreservations.com
- SPMRA Central Reservations — audit 96°/97°, 97°/98°, 98°/99’

Dear Mr. Darcy Alexander,

Thank you for including what I feel is an important issue of concern to the SPMRA,
www:sunpeaksreservations, as an agenda item at the next SPMRA Board of Director’s
meeting. Find my letters of May 13%, May 20™, June 1%, and July 16™, 1999 attached.

In light of the issue I wrote of, July 16th 1999, RE: www: sunpeaksreservations.com /
SPMRA Sanction, and the correspondence copied to you: May 20", 99 (SPMRA Staff
Making Referrals), May 13", 99’ (Resort Guest Solicitation), and June 1% 99° (SPMRA
correspondence becoming public ~ Code of Silence), I would insist that the Sun Peaks
Mountain Resort Association administration and Board of Directors re-look at the issues.
I do not believe the SPMRA administration, nor the SPMRA Board Chairman / SPRC
appointed director have fully considered the erormous amount of evidence discrediting
the arguments of the SPMRA administrator and of Mr. Dave Crowther.

Until recently, you have disbelieved many of the arguments I have brought forth to the
SPMRA Board of Directors meetings, and subsequently, the administration had believed
the word of an SPMRA employee over the word of an SPMRA Director. I do not believe
the SPMRA administration have conducted themselves properly in dealing with staffing
issues, as well as have not been able to look at the facts to this matter objectively.

1)  SPMRA Staff Making Referrals — May 20", 1999

First brought to your attention at 2 SPMRA Board Meeting, May 20% 1999, we discussed
the issue of SPMRA staff soliciting business for management companies. It was further
discussed how an SPMRA employee, Mr. Dave Crowther, was recommending property
owners to use Mts. Sharon Perchall because her management fees were less, and that she
used him as her of hot tub maintenance provider at a lower monthly fee than other kot tub
maintenance providers.



Wednesday, July 28", 99°

RE: Correspondence: www:sunpeaksreservations.com
- SPMRA Central Reservations — audit 96°/97°, 97°/98°, 98°/99°

May 20™, 1999, the SPMRA Board of Directors felt a conflict existed, and it was my
belief that the SPMRA Executive Director was going to take disciplinary action against
Mr. Dave Crowther. It was to my disbelief, afier Mr. Mike Duggan had spoken to Mr.
Dave Crowther, I would be chastised by an SPMRA staff member in the public-eye and
asked to withdraw my complaint about him soliciting Sun Peaks Resort home owners.

As of Saturday, July 24", 1999, Mr. Crowther was employed at the SPMRA Sports
Centre. The SPMRA assessments my property owners and [ contribute to the resort are
paying his wages. It is my understanding, and maybe yours, that Dave and Karen
Crowther are operating a second reservation service for Sun Peaks Resort. At the time I
brought this issue to your attention, July 16", 1999, it was my belief that Mr. and Mrs.
Crowther were in direct competition with the SPMRA. In light of the circumstances, was
there dialog or were there any issues brought forth in Mr. Dave Crowthers’ defense
between the dates of July 16™, 99° and July 24™, 99 that would have not lead to his
immediate dismissal?

2) SPMRA Business Standards and Ethics for SPMRA members — May 13®, 1999

As you may already know, many of Peak Accommodations and I presume other
Management Companies’ guests have been solicited by Mrs. Sharon Perchall, of “Top of
the Mountain Accommodations and Management’, to stay in her property owners’
properties while in the resort. Her offers to our guests have included; free lift passes to -
move from one of our properties to one of her properties: greater discounts on the nightly
rate if they stayed with her their next visit to Sun Peaks; as well as offers of
complementary wine enabling her to introduce herself to our guests.

Are ‘Guerilla’ type tactics such as the ones noted above acceptable at Sun Peaks Resort?
All of the legitimate ‘Property Operators’ work hard, spend real money to advertise and
market their properties, and also support the SPMRA in their marketing efforts through
co-operative advertising, and tour / media familiarization comps and other resort /
property sponsored functions to increase resort occupancy and skier visits.

It is my belief that resort property operators should not approach in-resort guests for the
purpose of soliciting and stealing business. Such are the tactics of Mrs. Sharon Perchall.

Furthermore, I believe I have drawn a very clear picture of the business relationship
between the SPMRA Sports Centre Manager, Mr. Dave Crowther, and ‘Top of the
Mountain Accommodations and Management’ owner, Mrs. Sharon Perchall. Is this
another example to illustrate the unethical business standards to which some SPMRA
members have sunk? Numerous times I have brought many of the same issues to the
SPMRA administrator, and I presume, as many times my issues have fallen of deaf ears.
My written complaints to the SPMRA pile-up, and nothing is done to address the issue of
competing property operators soliciting guests in their resort rental property / unit.



Wednesday, July 28™, 99’

RE: Correspondence: www:sunpeaksreservations.com
- SPMRA Central Reservations — audit 96°/97°, 97°/98°, 98’/99’_

In conclusion, I believe an SPMRA Central Reservations’ administration and operations
audit must be carried-out as soon as possible. The integrity of the SPMRA Central
Reservations service is in question. I believe we need to go outside of the Sun Peaks
Mountain Resort Association, and the Sun Peaks Resort Corporation to have our own
system ‘silent shopped’. So many times, we (Peak) have heard of guests’ complaining
about their experience when calling the SPMRA Central Reservations line. No one is
ever there to answer the call, and when there is someone there to answer the call, the
guest may be given an incorrect property descriptions, or the guest has been given other
properties Toll-Free number as a referral to contact the hotel, condo, or chalet provider
directly. I believe the telephone operators of the SPMRA Central Reservation service
should make the booking (reservation) themselves. The alternative for the SPMRA is to
continue to lose market share of the reservations, and the SPMRA will see one of their
prime functions dwindle to zero. The SPMRA Board of Directors will then have to ask
themselves if they will continue to finance a growing cost centre.

I believe we, the SPMRA Board of Directors, need to have the issues mentioned above
addressed immediately. More importantly, the SPMRA Board must set an ethical
standard and business code to which our SPMRA membership must meet or exceed, and
the SPMRA Board must iead by example. Presently, a couple of SPMRA members may
not be living-up to my idea of what the SPMRA standards should be. Having previously
been accused of being in breach of the SPMRA Code of Ethics and Business Standards
myself, and having the allegations dismissed, T would now like to know the new Code of
Ethics and Business Standard the SPMRA Board of Directors’ plan to set and abide to?

I believe my explanation of the issues and of the conduct of specific SPMRA
accommodations partners and of our SPMRA employees has exceeded any possible
misunderstanding by the SPMRA administration. The only thing left for the SPMRA to
do now is to take action, make a few corrective decisions, and to take contro! of the
public image of the SPMRA.

Would Kou please include this letter, and the letters attached: May 13", 20", June lsf, and
July 167, 1999 as an agenda item at the next meeting of the SPMRA Board of Directors.

I look forward to a positive, profitable, and mutually beneficial relationship with all of
our resorts’ business partners in the years to come; the Sun Peaks Resort Corporation, the
membership of the Sun Peaks Mountain Resort Association, and all of the investors who
own property in the SPMRA Non-Hotel sector.

Sincerely,

Ryan Sparks, President
BC Alpine Vacations Inc.



Sunday, September 5%, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chairman
1280 Alpine Road _

Sun Peaks, British Columbia, VOE 171

Attention;  Darcy Alexander

RE: www.sunpeaksreservations.com / Australian Canada West Promotion

- Who is the SPMRA promoting?
- Was there any direction &/or guidelines given to our representatives?

Dear Mr. Darcy Alexander,

I have recently returned from a Canada West Ski Areas’ (CWSA) consortium marketing
trip to New Zealand and Australia, and I was representing Sun Peaks Resort firstly, Peak
Accommodations secondly. I believe the effort spent in these markets is vital to
increasing our resorts’ skier visits, as well as our properties’ occupancy levels.

As you may also know, Peak Accommodations paid for the expense of me travelling to
and from New Zealand and Australia, CWSA road-show accommodations, meals, taxi
fares, and many miscellaneous expenses during my month absence from the resort.

The purpose of my trip was two fold; _
1.) Promotion of Sun Peaks Resort — the vacation experience — the vacation value.
2.) Exploring and establishing new markets with ski-travel consumers &
wholesalers for my Sun Peaks’ homeowners and Peak Accommodations.

Sun Peaks Resort, along with the other Canada West Ski Areas had an on-snow
promotional show at Perisher Blue Ski Area during the weekend of, August 28, 29%
1999. On August 28, 99° at approximately 10:30am, I observed a representative of the
Sun Peaks Mountain Resort Association (SPMRA), write the web-site address,
www.sunpeaksreservations.com, of our former SPMRA Central Reservation Manager,
Karen Crowther, on the rear panel of our Australian produced resort brochure, and gave it
to a inquiring lady. As you’ll recall, my leiter of Friday, July 16™, 1999 states why I feel
the resort’s second reservation service is in conflict. '
Please find copy of the front & rear panels of our ‘Aussy’ brochure attached, and an
arrow indicating where our representative wrote the web-site address. It is my belief that



Sunday, September 5"', 1999

RE: www.sunpeaksreservations.com / Australian Canada West Promotion_
- Who is the SPMRA promoting?
- Was there any direction &/or guidelines given to our representatives?

the bottom space should be reserved for travel agent’s contact information or for the ski-
tour wholesaler’s contact information that sell Sun Peaks Resort over-seas. It is alsomy
belief that persons or businesses that do not contribute to the SPMRA should not be
soliciting business on materials produced by SPMRA assessment contributing members.

This issue now raises the questions of;,

1.) What directions and/or guidelines were given to our SPMRA / CWSA representatives
at Perisher Blue Ski Area in respect of promoting ‘only’ SPMRA members?

2.) Has www.sunpeaksreservations.com contributed any money to the SPMRA to cover the
expenses of our Perisher Blue / SPMRA stationed representatives?

3.) Is the administration of the SPMRA aware of any property or activity reservation
commission fees payable to our SPMRA / CWSA representatives by
www .sunpeaksreservations.com 7

4,) What are the specifics of the agreements that the SPMRA has made with the Australia
ski-tour wholesalers, lift-companies (i.e. Perisher Blue), or other SPMRA beneficial
agreements?

Further to the letters I brought to your attention, May13th, May 20%, June 1%, July 16",
and July 28", 1999, I would like these issues dealt with as soon as possible, and I would
like to move on.

-1 Jook forward to a positive, profitable, and mutually beneficial relationship with all of
our resorts’ business partners in the years to come; the Sun Peaks resort Corporation, the
membership of the Sun Peaks Mountain Resort Association, and all of the investors who
own property in the SPMRA Non-Hotel sector. '

Sincerely,

Ryan Sparks, President
BC Alpine Vacations Inc.

Cc  Ecosign Mountain Planners



. Sun Peaks is an easy 45 —n.__. from
Kamlcops. Head north along Highway 5 for
19 ks to Heffley Creek, then turn right
for another 31 kms and you're there!

PRINCE GEORGE !

Website: www.sunpeaksresort.com

Email: info@sunpeaksresort.com
#50-3150 Creekside Way, Sun Peaks,
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PERISHER BLUE - SKI CA._DA’S WEST AGENT WEEK' D 27-30 August 1999

PARTICIPANTS & COMPANIES

Name

Judd Buchanan
Kay Buchanan
Darren Richmond
Jeannie Foster
Kirsty Foster
Claire Charteris
Rick Pomery
Robyn Dol

. Maarten Mulder
10. Mark Miller

11. Sandy Butow

O 00 O A ke 1)

12. Margaret Goodwin

13. Nancv Greene
14. Al Raine
15. Ryan Sparks

—~Al6. Kim Beisel
\;}1 7. Vic Beisel

18. Katie Schwab

19. Dave Watts

20. Barb Wats

21. Tim Wilkinson

22. Brian Lyall

23. Lauren Fedor

24, Chrnis Fudge

25. Donna Brinkhaus
(Sat night onlyj

26. Leeanne Dyer

27. Anthony Puliafico

oo

Position Compan

Owner ; Chair Silver Star M.+ CTC

{Judd’s wife) Silver Star Mntn

Director of Ski School Silver Star Mnm

General Manager " Canadian Airlines

GM'’s daughter Canadian Adirlines

Airport Manager Canadian Airlines

Sales Director _ Canadian Airlines

Sales Manager Canadian Airlines

Sales Manager - Canadian Airlines

Sales Manager Canadian Airlines

Sales Manager Canadian Airlines

Public Relations Canadian Tourism Commission
Director of Skiing Sun Peaks Resort

Director of Resort Sun Peaks Resort

President Peak Accommodations Sun Peaks
Manager Cool Technologies - Sun Peaks Resort
Manager Cool Technologtes — Sun Peaks Resort
Kids Ski School Dir  Big White Ski Resort

Australian Rep Resorts Of The Canadian Rockies
Australian Rep Resorts Of The Canadian Rockies
Australian Asst Ski BanffiLake Louise

Sales Manager Panorama

Australian Asst Panorama

Salesoordimator  ~ Whistler/Blackcamb Meusntain
Manager Australia ~ Canadian Tourism Commission
Integra Marketing Aust rep Tourism BC & Alberta
Integra Marketing Aust rep Tourism BC & Alberta

Details on Expo at Perisher Blue

Dates: IN:
QUT:

Friday, 27 August 1999
CWSC Monday. 30 August 1999

Accommodation

PVH
PVH
PVH
PVH
PVH
PVH
Station
Station
Station
Station
Station
PVH

On-mountain
On-mountain

Station
Jindabyne
Jindabyne
Jindabyne
Jindabyne
Jindabyne

Station

Station
Jindabyne

Station

Astoria

Station
Station

Participants: CWSC members resorts, Canadian Airlines, CTC, Tourism BC. Travel Alberta and the

following wholesalers: 1. Alpine World 2. Ski A Rama 3. Mogul Ski World 4. Travelplan

DRAFT ITINERARY OVER PAGE :



Thursday, September, 23%, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chairman
1280 Alpine Road

Sun Peaks, British Columbia, VOE 1Z1

Attention:  Darcy Alexander

RE: Summer 1999 occupancies / S.P.M.R.A. 0%
- SPMRA Staff’s Businesses in Conflict.

Dear Darcy,

Thank you for meeting with me, Friday, September 17™, 1999, and for the opportunity to
discuss and bring three issues of my SPMRA sectors memberships’ concern to your
attention in person.

As you were concerned about my efforts to solicit new homeowners for my rental pool in

a local coffee shop, as well as my efforts to bnng additional Australia / New Zealand

skier traffic to Sun Peaks Resort, I wish to convince you that my actions are appropriate

interms of resort association integrity and Sun Peaks’ image. LY, “ T2

«< Easter
d NMovod é

Attracting new homeowners is a part of my business growth objectives at Sun Peaks
Resort. You may also not be aware that I have the permission of the proprietor of sai
coffee shop to place an 8.5”x11” informational sheet on the bulletin board. The sheet
remains in the same location.

You also voiced your concerns about me travelling over-seas (New Zealand & Australia),
and your concerns (perception) of the other accommodation provider business sector
members’ perception of my self-serving interests in travelling to these markets. Again [
remind you that Peak Accommodations paid for my travel to & from New Zealand and
Australia, CWSA road-show accommodations, taxi fares, and other miscellancous
expenses.

I feel that if the other members’ of the SPMRA accommodation sector wish to travel
around New Zealand and Australia at their own expense for 5 weeks to promote Sun
Peaks Resort, I feel they should do so. Imagine the exposure & awareness that

Sun Peaks Resort would receive if everyone in the accommodation business sector at Sun
Peaks Resort went over-seas at their own expense, be their destination the UK, Germany,
Japan, Taiwan, Chile, Argentina, New Zealand, or Australia.



RE: Summer 1999 occupancies / S.P.M.R.A. 0%

- SPMRA Staff’s Businesses in Conflict.

1 disagree with your comment that only SPMRA employees should be attending such ski-
travel & trade shows in the future. I believe I have a vested interest in attending the
shows myself, and I would assume that others in the accommodation sector would feel
the same way if they believed their best interests were served in attending the shows
themselves,

Will the SPMRA restrict attendance at Rendezvous Canada, retail ski shows, N.T.A., ot
other such trade shows?

If you wish to discuss these issues farther, I would be pleased to meet with you at my
office. I can be reached at 578-2002, or on Cell 319-0002.

Again, I came to see you, Friday, September 17™, 1999, to discuss the issues noted
below, and to bring these issues to the SPMRA Boards attention as agenda items at the
next meeting of the SPMRA Board of Directors.

1.) SPMRA, Central Reservations: 0% (Summer 1999)
- Peak Accommodations had zero reservations from the SPMRA
- Could you please provide me with reservation distribution data for the
. various rental properties?
2) Central Reservations Audit; and tracking reservation allocation / Integrity.
- Historical Audit: 96°/97°, 97°/98’, & 98°/99’
- SPMRA staff / business relationships with accommodation providers.
- Karen & Dave Crowther’s relationship with ‘Top of the Mountain
Accommodations’, and www. sunpeaksreservations.com
3) SPMRA, Conflict of Interest Guidelines
- Dave Crowther, SPMRA Sports Centre Manager
- CWSA / Perisher Blue, SPMRA Representatives

Thank you for including the above mentioned issues as agenda items for discussion at the
next meeting of the Sun Peaks Mountain Resort Association Board of Directors I will be
prepared to speak to each issue at the next SPMRA Board meeting.

Sincerely,

Ryan Sparks, President
BC Alpine Vacations Inc.

Ce SPMRA Board of Directors



Tuesday, October 12%, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chalrman
1280 Alpine Road

Sun Peaks, British Columbia, VOE 171

Attention: _Darcy Alexander

RE: Summer 1999 occupancies / S.P.M.R.A. 0%

- addressing the issues of: (your non-policy)
Dear Darcy,

Again, I thank you for meeting with me, Friday, September 17“‘, 1999, and for the
opportunity to discuss and bring forth issues of my SPMRA sectors memberships’
concern to your attention in person I made note of these issues in a letter addressed to
yourself, Thursday, September 23™ 1999, and I had believed that these issues would be
discussed at the SPMRA Board of Duectors meeting, Wednesday, September 29™, 1999.

As in our earlier meeting, September 17", 1999, your approach in handling the concerns
that I brought to your attention in my letter (Sept. 23™, 99°), and the method you
employed to block me from speaking to these issues at the most recent SPMRA Board of
Directors meeting was poor, as well as ill respectful of myself & my memberships
concerns. Obviously, the issues I wished to bring forth as an agenda items did not make
the agenda, and you alone did not wish to discuss the issues because you felt they were
not “policy issues’. Many of the issues we discussed September 29" 1999 at the SPMRA
Board of Directors meeting were not policy issues, inclusive of the proposed eastern road
connection and the selection of cablevision channels.

Do you alone decide which issues are to be discussed, or did you seek input from the -
other SPMRA elected Directors? I am the SPMRA Non-Hotel Director, and I was elected
by the SPMRA Non-Hotel sector membership to represent their best interests on the
SPMRA Board. If you have cause or reason why I should not be asking for answers to
my inquiries, [ would like to know now.

Would you please prepare a written report to my inquiries, as in my letter of Thursday,
September 23", 1999, and I would ask that you have these inquiries for presentation at
the next SPMRA Board of Directors meeting.



RE: Summer 1999 occupancies / S.P.M.R.A. 0% :
Tuesday, October 12, 1999

Sincerely,

Ryan Sparks, President
BC Alpine Vacations Inc.

Cc  Masayoshi Ohkubo
Paul Mathews
Don Murray |
SPMRA Board of Directors
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Monday, November 29, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Mike Duggan, Executive Director
Suite 50 — 3150 Creekside Way

Sun Peaks, BC, VOE 171

Attention: __Mike Duggan

RE: Incident at ‘Powder Hounds’ with SPMRA Staff (Sun., Nov. 28", 99%)

Dear Mike,

Sunday, November 28™, 1999, I entered Powder Hounds Restaurant (Fireside Lodge),
and was met near the entry by a confrontational and somewhat intoxicated employee of
the Sun Peaks Mountain Resort Association’s Sun Peaks Sports Centre.

The employee attempted to physically block my passage into the restaurant, and became

-increasingly more aggressive towards myself. I moved to step around him and a set of

table & chairs, but he darfed around the furniture to continue his confrontational
advances. During the course of the interaction, our SPMRA Sports Centre employee
asked me why I was not participating with Karen’s reservation service, but I remained
silent. I felt physically threaten by the SPMRA’s employee’s confrontational behavior,
and fearing that I maybe assaulted, I left the restaurant immediately.

I assumed that the SPMRA employee was referring to Mrs. Karen Crowther’s reservation
service, www.sunpeaksreservations.com, and that our SPMRA employee was supporting
Mrs. Karen Crowther, the wife of SPMRA Sports Centre Manager, Mr. Dave Crowther,

Why are the employees of the Sun Peaks Sports Centre continuing to speak about Mrs.
Karen Crowther’s reservation service, and why would an SPMRA employee want to
support the SPMRA Central Reservations’ competition, www.sunpeaksreservations.com?

 The ‘Sun Peaks Sports Centre’, and its’ staffing are proving to be a liability of the Sun

Peaks Mountain Resort Association.
Sincerely,

Ryan Sparks, President
BC Alpine Vacations Inc. cc SPMRA Chair, D. Alexander



Tuesday, December 28, 1999

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chairman
1280 Alpine Road

Sun Peaks, BC, VOE 171

Attention: _ Darcy Alexander

RE: Accommodation & Lift (SPRC) deals, and non-SPMRA members

Dear Darcy,

It is my belief that non SPMRA assessment contributing persons / businesses at Sun
Peaks Resort should not be entitled to the same SPMRA business membership privileges
as SPMRA assessment contributors. I believe that the discounted lift tickets offered by
the Sun Peaks Resort Corporation maybe one such privilege.

The lift & accommodation packages offered by www.sunpeaksreservations.com, a non-
SPMRA member, may suggest that the Sun Peaks Resort Corporation maybe offering the
same opportunities to compete for the same room night as SPMRA accommodation
providers & assessment contributors. The Sun Peaks Resort Corporation’s passive
acceptance to permit non-SPMRA members / competitors to package discounted lift
tickets is contrary to the best interests of other SPMRA business assessment contributors.

Please find four (4) pages attached that describe the various lift & accommodation
packages available through www.sunpeaksreservations.com, a non-SPMRA member.

I'would like to know which of the described properties and / or businesses are SPMRA
business assessment contributors, which of the mentioned have si gned a statutory
declaration contrary to there declared use, and which of the mentioned properties and / or
businesses are abiding to the SPMRA Code of Ethics and Standards of Practice. I have
attached the “Code’, and SPMRA Board minutes (Aug. 21%, 97%) for your information.

Would you please include the attached letter as an agenda item for discussion at the next
SPMRA Board of Directors meeting?

Sincerely,

. Ryan Sparks, President
BC Alpine Vacations Inc. .



Sun Peaks On-line - Hot Deals in Accomodations at Sun Peaks

The RHunt!

Page 1 of 4

Through out the ski season,
watch for package deals and special offers.

January White Sale

w~Radisson at Sun Peaks

Great location, great value... Choose from studios
with convenience or fully equipped kitchens, cable

TV and daily housekeeping.

2 days skiing and 2 nights Accommodations

Starting from $115 US or $158 CDN per person

2 Days Skiing and 2 Nights Lodging. Price per person,
based on 2 persons in a studio upit, Valid January 4 -
January 31, 2000, minimum 2 night stay. Taxes
extra.

Prices are subject to change.

Other packages available.

w~Top of the Mountain Property Management

Choose from over 40 fine condominiums, town-
homes and homes with fully equipped kitchens,
fireplace, some with private hot tubs. Locations from

slope-side to Village to ski in/ski out.
2 Days Skiing and 2 Nights Accommodations

Starting from $115 US or $158 CDN per person

Price per person, based on 2 persons in a studio unit,
Valid January 4 - January 31, 2000, minimum two
night stay required. Taxes extra.

Prices are subject to change.

Other packages available.

awaSun Powder Properties

httn://www.sunneaksreservations.com/hnt deals html

1/1/00
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" Sun Peaks On-line - Hot Deals in Accomodations at Sun Peaks’ Page 2 of 4

with fully equipped kitchens, fireplaces, and some
also feature outdoor hot tubs.

2 Days Skiing and 2 Nights Accommodations

Starting from $115 US or $158 CDN per person

Price per person, based on 2 persons in a studio unit,
Valig 3January 4 - January 31, 2000, minimum two
night stay required. Taxes extra.

Prices are subject to change.

Other packages available.

s~ Apres Ski Chalet

Choose from 2 or 4 bedroom vacation chatet. Comes
with fully equipped kitchen, gas fireplace and

private outdoor hot-tub
2 Days Skiing and 2 Nights Accommodations

Starting from $95 US or $130 CDN per person

Price per person, based an 4 persons in a 2 bedroom
unit. Valid January 4 - January 31, 2000. Taxes
extra.

Prices are subject to change.

Other packages available.

w~Stay 'N Save

Stay in Kamloops - Play at Sun Peaks! Enjoy Sun
Peaks by day and Kamloops by night. Located only

50 minutes from Sun Peaks. This full service hotel
has spacious rooms and services which include
indoor hot-tub and sauna, exercise room and guest

faundry.
2 Days Skiing and 2 Nights Lodging

Starting from $97 US or $138 CDN per person

Price per person, based on 2 persons in a queen
room. Valid January 4 - April 16, 2000. Taxes extra,
Prices are subject to change.

‘%fg‘February / March Spectacular

htin-/Ransnar ontnnaalroracamratinne namifhat Aasle html 111/00
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Sun Peaks On-line - Hot Deals in Accomodations at Sun Peaks _ " Page 3 of 4

February 1, 2000 to March 28, 2000

s~ Top of the Mountain Property Management

Choose from over 40 fine condominiums, town

homes and homes with fully equipped kitchens,
fireplace, some with private hot tubs,

Locations from slope side to Village to ski in/ski out.
2 Days Skiing and 2 Nights Lodging
Starting from $138 US or $198 CDN per person

Price per person, based on 2 persons in a studio unit,
valid February 1, 2000 through March 28, 2000.
Taxes extra.

Prices are subject to change,

Other packages available,

w~Radisson at Sun Peaks

Great location, great value... Choose from studios
with convenience or fully equipped kitchens, outdoor
hot-tub and daily housekeeping.

3 Days skiing and 3 nights Accommodations

Starting from $237 US or $339 CDN per person

Price per person, based on 2 persons in a studio unit.
Valid Feb 1-March 28, 2000. {Except Feb 19-26 and
Mar. 18-26) Taxes extra,

Prices are subject to change.

Other packages available.

s Stay ‘N Save

Stay in Kamioops - Play at Sun Peaks! Enjoy Sun
Peaks by day and Kamloops by night. Located only
50 minutes from Sun Peaks, this full service hotel
has spacious rooms and services which include
indoor hot-tub and sauna, exercise room and guest
laundry,

2 Days Skiing and 2 Nights Lodging

Starting from $97 US or $138 CDN per person

http://www.sunpeaksreservations.com/hot deals.htm] ' 1/1/00
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Sun Peaks On-line - Hot Deals in Accomodations at Sun Peaks

hitp://www.sunpeaksreservations.com/hot deals.html

Price per person, based on 2 persons in a queen
room. Valid February 01 - April 16, 2000. Taxes
extra.

Prices are subject to change.

%Kid's Ski Free

Children 12 and under receive a FREE lift ticket with each adult
ticket purchased. Offer not valid over Dec 18-Jan 3, Feb 19-27
or Mar 18-26, a limit of 4 free tickets per group.

Sign our Guest Book Request a Reservation On-line Bookings

. . . . Si
Winfreepiest  iaGsmpeabsentioscan (o WebSKe Foueredby

Page 4 of 4

1/1/00
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sun Peaks Mountain Resord r..soclation ('SPMRA') Code of E_ihlc'; Cd standards of Practice

These arlicles establish guidelines that ol Sun Pecks Mountoin Resorl Associotion members should strive jo obfoinin
an effort 1o roise the level of professionalism and vokue of service within ow lodging indusiry.

Article 1

In the interest of promoling cooperation ond
enhancing their professional image, SPMRA members
should refrain from moking folse or misleoding /
staternents or ursolicited criticism of other iIndividuols
of componies working within the vocation renial
industry and if on opinion is sought oboul onother
vacation rentd pracitioner, thek business or their
business practices, any opinion should be offeredin
on objoctive, professional manner.

Arficle 2

SPMRA members should endeavor to eiminate any
practices which could be domaging to the public o
bring discredit to the vacation renfol industry.

Article 3 '

SPMRA members should endeavor to set a positive
example for the industry by scrupulously obiding by ol
Provinciol laws and Realior reguiations which govem
vacation rentols and the ethical conduct of the
vacation rental industry. Members should be
proaciive regarding establishments and change of
policies and procedixes reguiating the vocation
rental industry of the focal, provincial and national
level.

Article 4

SPMRA members should endeavor 10 shore their
experiences with other members of the vacation
rental industry with the express goal of elevating the
overall tevel of service performed and resultant public
percepfion of the volue of the industry generolly.
Arficle 5 '

SPMRA members shoukd seek no unfair odvantage
over competitors and shoutd conduct their business so
as to avoid controveries with other in the vacation
renfal industry.

Article &

SPMRA members should protect and promote the
interests of their owners/clients and treat their
{enant/customers honesily and fairly.

Aricle 7

SPMRA mermbers should avoid exaggeralion,
misrepresentation or conceaiment of pedinent focts
relafing 1o a specific property to ol offected parties
including aciual or potential owner/clients and
tenont/customers.

Article 8

SPMRA members should not deny equal professional
services to any persons for reasons of race, color.
religion, sex, handicap, familial status or national
origin. Members shouid not be porties fo a plonto

moke discrirminoiory decisions such os seleclive
avoilobility based upon the obove crileria.

Adlicle 9

SPMRA members should maintain o level of
compelent service in keeping with the highest
stondards of the vacotion rentol industry. Members
fields beyond their abiifies and should not undertake
lo provide professional services conceming a
property or its value whese they have a present or
contemplated interest uniess such inferest is
specifically disclosed fo of offected parfies.

Article 10

SPMRA members should not recommend or suggest to
a client or customer the use of service of another
orgonization or business in which they have a direct
interest of receive a fee without disclosing such
interest at the fime of recommeniation,

Atticle 11

SPMRA members should present an accurale piclure
of rental offerings in o advertising and
representations to the public and should not advertise
specific properfies without authorization by the owner.
Article 12

For the protection of oft parties, SPMRA members
should assure that ol financial obfigafions to owners
and tenants be in wiiting in a form which expresses
the exact agreement including any terms of
conditions. A copy of each agreement should be
provided fo the respective party upen signature of
such agreement,

Article 13

Signs giving nofice of property available for lease or
rent should not be placed on a property without
consent of the owner. Sign design ond placement
should be in complionce with local zoning
requirements and association rules ond regulations.
Adicle 14

SPMRA members, priof fo entering into a relofionship
with a property owner, should make a reasonable
effort to determine whether the prospective client is
subject to a curent, vafid exclusive agreement with
anolher rental management firm fo provide the same
type of renfal services.

Atficle 18 _

SPMRA members should endeavor 1o operate in
accordance with these Code of Ethics and Stondards
of Proclice. Failure to do so may result in expulsion
from the SPMRA and prohibit parficipationin its
member acfivifies.

_b”“

L of

on hereby

nome)

{property) (cate)

agree io operole ond abide by the terms ond conditions noted in the above SPMRA code of Ethics and Standards of
Practice. 1understond thot fallue to do so may result in foss of membership in the SPMRA and the benefits and

programs thal member;hip represents.



" Present:

r

= Sun.Peaks Mountain Resort Assocation
" Board of Directors Meeting
August 21, 1997

Darcy Alexander, Director

Don Murray, Director

Jay Leslie, Director

John Gossage, Director

Norm Huddlestone, Director .
Peter Aldeor, Director ~
Ron Burton, Director/Treasurer

David Deol, Four Points Sundaihce Lodge
Tamar Sivucha, Sun Peaks Resort Corporation
Mike Duggan, Executive Director

Leanne Walker, Recording Secretary

Meeting called to order at 1:05 PM by Chairperson, Darcy Alexander.

Darcy Alexander introduced the new appointed Director from the Sun Peaks Resort Corporation, Ron
Burton. in addition, he introduced Tamar Sivucha, new Sales Manager for the Sun Peaks Resort
Corporation. She is attending this meeting to help her understand the SPMRA’s role within the resort.

1) APPROVAL OF PREVIOUS MINUTES

motion

seconded
vote

Peter Alder requested that the previous minutes be amended to note that he obstained
to the 1% increase of the central reservations' commission that would be allocated to the
new central reservations' system,

by Peter Alder “that the Board of Directors meeting minutes of June 25, 1997 be
approved as amended.” :
by Norm Huddlestone

carried unanimously

2) BUSINESS ARISING FROM PREVIOUS MINUTES AND COMMITTEE MEETINGS

motion
seconded
vote

Sports Centre Committee :
deferred until agenda item 4) Financial Report

Reservations System _
Mike Duggan noted that the new reservation system is set up in the SPMRA’s

reservation office and will be operating September 1, 1997. The SPMRA will host an
open house for. those wanting to view the new system. ‘

Extraordinary Contributions .
Mike Duggan noted that the SPRC will contribute $100,000 and the hote! community will

match this amount. Mike Duggan will circulate a draft plan next week to the Board and
the Sun Peaks hotels.

Confirmation of Secretary and Treasurer for the SPMRA :
Darcy Alexander recommended that Ron Burton be appointed Treasurer of the SPMRA.

In addition, it was agreed by the Board that the appointment of the Secretary be
deferred until after the 1997 AGM, when the new Directors are present. .

by Peter Alder that "Ron Burton be appointed Treasurer for the SPMRA."
by John Gossage ‘

carried unanimously



4) FINANCIAL REPORT

motion

seconded
vote

motion

second
vote

motion
seconded
vote
motion

seconded
vote

motion

seconded
vote

G

Monthly Statement

" Ron Burton re\newed the submitted report.

Sports Centre

it was agreed by the Board that with the special assessment noted in the budget for the
Sports Centre, that the Sports Centre Committee recommend a discount for SPMRA
members(ashtowintheSPMRAomr'sdahbaae) ﬂttsv.ﬂlboamounoedatthe
SPMRA 1997 AGM. :

carried unanimously

Approval of final 1997 Budget

by Peter Alder “to approve the revised SPMRA annual budget as submitted August 20,
1997."

by Norm Huddlestone
carried unanimously

The Board requested to received an updated marketing report by early next week. In
addition, it was also requested that the SPMRA have separate cost centres for the
Sports Centre, Central Reservations and the Cablevision Company.

Approval of Audit 1896

by Peter Alder to “accept the 1996 Audit for presentation at the SPMRA 1997 AGM.”
by John Gossage

carried unanimously

by Peter Alder that "the Chairperson and the Financial Officer sign the Statement of
Financial Position."

Don Murray
carried unanimously
Outstanding Accounts - Cablevusmn

~ Mike Duggan reviewed the outstandmg account with Sheridan Realty (strata

management for the Peaks and Alpine Greens).

by Norm Huddlestone that “the Executive Director send a registered letter to Mona

Murray (Manager), at Sheridan Realty noting that payment for the installation of
cablevision for the Peaks and Alpine Greens be paid within 30 days upon receipt of

notice or the Peaks and Alpine Greens will be disconnected from the Sun Peaks Cable
Company.”

by Don Murray -
carried unammously

The Board requested that a list of delmquent accounts be submitted at every Board of
Directors meeting. In addition, it was clarified that the billing of assessments be done 1
month prior to the payable quarter and that payment is due on the first of every quarter.
This will be clarified for members at the 1997 AGM. The Board agreed thata 1%
interest charge of all outstanding amounts be enforced as per the Board of Directors
meeting May 29, 1996, motioned by Peter Alder.




resolution

vote

5) RESERVATIONS REPg;?T (Karen Crowther joined the meeting]

Reservation’s Report
It was suggested by the Board that the report include charts and literature to define
activity that would be easily used as part of the SPMRA marketing research.

Code of Ethics
byDarcyAlexandermat'ﬂnCode Ethé i be MRA
W1- a.ndm 13 m 5 Iafa z DBrS _-

TmBMagmedmatﬂwSPMRAhddﬂmsemsbnﬂwoodeofeﬂﬂcsmm
and that any breach of ethics will be taken exiremely serious. The Exacutive Director

wnlsendamglstaadbtterouﬂinhgﬂwbeadldeﬂﬁumditwﬁbeﬂndbambnd
the Executive Director what action(s) will be taken. -

6) NEW BUSINESS

motion

seconded
vote

1997 AGM Agenda & Procedures :
it was noted for the Board that the SPMRA 1997 AGM datehadbeenchangedandﬂ'le

new confimed date is Saturday, September 13, 1997.

Jay Leslie, Non-Hotel Director, informed the Board that he has officially resigned as the
Non-Hotel Director, effective September 13, 1997. A letter will be sent to all members
as soon as possible to notify them that a Non-Hotel Director will be elected to complete
the term of Jay Leslie (1 year term remaining). The Nomination Committee will be John
Gossage, Peter Alder and Mike Duggan. The committee will meet directly after the
Board of Directors meeting. In addition, the draft agenda for the 1997 AGM will include
the following new agenda items: approval of last AGM minutes, election of a Non-Hotel
Director (fulfifl current term) and other business.

Insurance ,
Mike Duggan reviewed the submitted memo.

by John Gossage that “the SPMRA renew the Directors’ Liability, Office Contents &
Ceneral Liability and Cablevision Equipment insurance as recommended by the

by Don Murray

carried unanimously

The entire Board acknowledged Peter Alder and Jay Leslie for all the work and
commitment they have contributed to the SPMRA Board of Directors and vashed them
all the luck in their future endeavors.

7) NEXT MEETING

motion
seconded
vote

The next meeting for the Board of Directors will be September 13, 1997 at 9:00 AM at
the Burfield Lodge (Darcy Alexander’s office), at Sun Peaks Resort.

by John Gossage "that there being no additional business, the meeting be adjourned.”
by Don Murray

<carried unanimously

APPROVED | DATE
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Thursday. March 23", 2000
Sun Peaks Mountain Resort Association
C-o Mr. Mike Duggan, Executive Director

SQuite 250 — 3130 Creekside Way
Sun Peaks, BC, VOE 1Z1

Attention: Mike Duggan

RE: Accommodation & Lift (SPRC) deals. and Non-SPMRA members
Dear Mike.

The SPMRA Board of Directors met. Wednesday. December 29® 1999, and discussed
-4ar non-SPMRA members should not receive the same privileges as SPMRA members
and assessment pavers, privileges such as the discounted lifi-passes offered by the Sun
Peaks Resort Corporation. It would still appear that non-SPMRA members are still
receiving discounted lift tickets, as advertised at. www:sunpeaksreservations.com.

See copy attached. | ‘

It was my understanding that the Sun Peaks Resort Corporation was going to send a letter
w0 cach of the mentioned www:sunpeaksreservations.com accommodation and lift ticket
partners addressing the SPMRA concerns.

I would like to know the status of this SPMRA Board concern. Please put this issue on
the agenda for the next SPMRA Board of Directors meeting. ~ :

BC Alpine Vacations Inc. E

Cc SPMRA Board of Directors

3320 Village Place 3un Pechs BC Camada VUF 121

_.;.: :-:v.i_:-s_:-:';ﬁ'-‘ Fav 13L3I75.8370 e ] s y= vymer ) . . Fo .
0 FaxOS0-STSR3T0 TolbFree 1-800-337-325"  e-mail: rsparks@whpowerlink.com  website: www.sunpeakshomes.cont
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Sun Peaks On-line - Hot Deals in Accomodations at Sun Peaks

Rl 'S 42

i
!

Page 1 of 3

Through out the ski season, watch for package deals and sf

 please note, specials cannot be booked online. Please cont:

office at 1-888-578-8369 to inquire about availability and t
reservatlons.

Ultimate Spring Fling
w~Radisson at Sun Peaks

Accommodation, Lift ticket and a 9-hote round of golf at The L

Starting from $62 US or 590.00 CON per pers

- sackages avaiable

Discover sun Peaks

Sun Powder Properties - from 545 US or $64 Cdn per
Based on 4 peoplein a2 bedroom deiuxe condominiu.

Top of the Mountain Progerty Management -

Radisson at Sun Peaks Rzsort - from $55 US or 79 C
person.

March-April .Spectacula

———— EsEIEITEs ":_'......'-.-—-___.*—',_;..__..__._ T T

~~Top of the Mountain Property Manag



Sun Peaks On-line - Hot Deals in Accomodations at Sun Peaks Page 2 pf 3

Choose from over 40 fine condominiums, town homes and home
kitchens, fireplace, some with private hot tub

Locations from slope side to Village to ski infski
2 Days Skiing and 2 Nights Lodging

Starting from $138 US or $198 CDN per pers:

LD
20090, Taxes 2xtra.
Frices are suhicet to Thange,
Qther packages available.

w~Apres Ski Chalet

‘ 2 Bedroom Vacation Chalet
Comes with fully equipped kitchen, gas fireplace and private
2 Days Skiing and 2 Nights Accommodatic
Starting from $10% US or $158 CDN per pers:

Brica per Terson, Based on 4 parsens i a 2 bedroam anit
vazhiz March 28-end of season, OG0, Taxes exire

Srices are subject to change.
Otnar packages zvaileble.

~w~Stay 'N Save

Stay in Kamioops - Piay at Sun Peaks! Enjoy Sun Peaks by day a
Located only 50 minutes from Sun Peaks, this full service hotel h
services which include indoor hot-tub and sauna, exercise roorn

1 Days Skiing and 1 Nights Lodging

Starting from $48 US or $69 CDN per perso:

brice ey person, BEs0d On I e7SeNS in 2 gueen S0, Vano Fabrugry 210 &
axtra.

Prices are subject to chang2.

" Kid's Ski Free

Children 12 and under receive a FREE lift ticket with each adult ticket p
over Dec 18-3an 3, Feb 19-27 or Mar 18-26, a limit of 4 free tickets per

hitns “aaany enimnealkreracamsatinne ramhnt deale hrml .
EE A
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Sun Peaks On-line - Hot Deals in Accomodations at S

Sign our Guest Book  Reque:

win Eree Prizes!

un Peaks

Page 3 of 3

Check availability On
Line

Wei: Site Powered by
On-Call internat Searvices

22300
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Monday, April 3", 2000

Sun Peaks Mountain Resort Association
C/o Mr. Mike Duggan, Executive Director
Suite #50 — 3150 Creekside Way

Sun Peaks, BC, VOE 1Z1

Attention: Mike Duggan

RE; Travel & Marketing, and SPMRA Member Support
Dear Mike,

I'believe that persons wishing to travel at their own expense to work with the travel trade
to promote their Sun Peaks Resort properties should be allowed to do so. The SPMRA
member should be provided with any information relevant to their sales (marketing)
mission. :

The SPMRA would save monies and would better utilize human resources if they used
those SPMRA accommodation sector members who wished to use their own resources
and energies fo service existing markets. Every SPMRA member should be encouraged
by the SPMRA administration to market and promote his or her product and / or service
locally, regionally, as well as internationally to the resort destination consumer.

I would like to consider traveling to emerging markets, such as Australia, England, and
the US Eastern Seaboard, at my own expense to market and promote Sun Peaks Resort.
What is the SPMRA’s policy pertaining to individual SPMRA members’ fraveling at
their own expense to represent their SPMRA business? '

Please include this SPMRA issue as an agenda item for the next meeting of the SPMRA
Board of Directors.

Ryan Sparks, President™ - '

BC Alpine Vacations Inc.

Cc SPMRA Board of Directors

3320 Village Place Sun Peaks BC Canada VOE 171
Tel 250-578-2602  Fax 250-578-8579  Toll-Free 1-800-337-3257  e-mail: tsparks@wkpowerlink.com

st

website: www.sunpeakshomes.com
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Saturday, May 13", 2000

Nippon Cable Corporation

C/o Mr. Masayoshi Ohkubo, President & C.EOQ.

3 — 16 — 12 Nishi-kasai, Edogawa-ku

Tokyo 134, Japan o E-mail: katayose@nipponcable.com
Tokyo Fax: 011-81-3-3688-4716
Narashine Fax: 011-81-4-7451-3735

Attention: Masavoshi Ohkubo

RE: Addressing SPMRA concerns / SPRC Slow to React
Dear Masa,

The Sun Peaks Mountain Resort Association Board of Directors met Wednesday, December 29"
1999, and discussed the issue of Accommodation & Lift (SPRC) deals, and Non-SPMRA
members, as attached letter, Tuesday, December 28%. 1999, It would seem a Non-SPMRA
assessment contributor, www sunpeaksreservations.com, was packaging discounted lift-passes
with rooms, a privilege reserved for only SPMRA assessment contributors.

During our December 29" 1999, meeting, the SPMRA Board of Directors were given verbal
reassurance from the SPRC that this issue would be dealt with immediately, restricting the sale of
lift-passes to only SPMRA assessment contributing businesses and properties. As you may not '
know. the SPRC has agreements to seli discounted lift-passes with many SPMRA properties at
Sun Peaks Resort.

Thursday, March 23" 2000, I checked the web site again: letter attached, and verified that the
Non-SPMRA assessment coniributor was still packaging the SPRC’s discounted lift-passes on
their web site. Why didn’t you act earlier to address the SPMRA Board’s concerns?

For the 1999 / 2000 Winter-Season, our SPMRA assessment contributors lost room nights, as

well as lost room rental revenues because the SPRC chose not to address the issue. By continuing
to sell the discounted lift passes to the Non-SPMRA assessment-contributing business, the SPRC
netted a higher financial yield, and disadvantaged our SPMRA assessment-contributing members.

Addressing SPMRA concerns / SPRC Slow 1o React, should be included as an agenda item at the
SPMRA Annual General Meeting (AGM) June 247, 2000, and | believe you should personally be
there to speak to the SPMRA members about this issue, and other issues the members may have.

Sincgrely,

Ryatr’Sparks, Presiden(’_.-

BC Alpine Vacations Inc.
Ce SPMRA Board of Directors

3320 Village Place Sun Pezks BC Camada VOEIZL
Tel 250-578-2002  Fax250-578-8579  Toll-Free 1-800-337-325"  e-mail: reparks@=ipowerlink.com  website: wiw.sunpeakshomes.com
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Wednesday, July 5", 2000

Sun Peaks Mountain resort Association
C/o Mr. Mike Duggan, Executive Director
Suite #50 ~ 3150 Creekside Way

Sun Peaks, BC, VOE 1Z1

Attention: Mike Duggan

RE: Solicitation of Guests on Horse Drawn Wagon Rides

Dear Mike,

Tuesday evening, July 4", 2000, I was socializing with a couple of our Sun Peaks Resort guests,
Betty & Carman, and they told me about their Sun Peaks’ wagon ride experience, and how the
wagon ride operator informed them about his other business, daily rental property management.
The resort guest’s were given a Peak Season Property Management Ltd. brochure, which they
gave me, and the guests informed me about the ski & accommodation packages that were offered
to them if they were to return during the winter season.

Betty Tsai & Carmen Stansfield are presently staying at the Nancy Greene’s Cahilty Lodge,
Room #345, and will be staying within the resort until Friday, July 7™ 2000 (check-out).

~What is the Sun Peaks Mountain Resort Associations’ policy regarding SPMRA contractors
soliciting business for their own self-serving interests, and would this conduct constitute a
conflict of interest with the other members of the SPMRA accommodation sector?

I would appreciate your immediate attention to this matter, as I believe the SPMRA Wagon Ride
operator may have a conflict of interest with the other SPMRA accommodation sector members’
best interests.

Yours Frily,

—
Ryan Sparks, President
BC Alpine Vacations Inc.

Cc Darcy Alexander, SPMRA Chair
David Deol, Director
Denise Austin, Director
Al Raine, Director

, 3320 Village Place Sun Peaks BC Canada VOE 11
Tel 250-578-2002  Fax 250-578-8579  Toll-Free 1-800-337-3257  e-maik: rsparks@vwkpowerlink.com  website: www.sunpeakshomes.com
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July 5, 2000

Nick Kwasniak

Melissa Dyck

Peak Season Property Management
#13 Alpine Greens

Sun Peaks, BC VOE 1Z1

Dear Nick and Melissa:

T've had two letters of complaint in two days related to solicitation of guests related to Peaks
Seasons Property Management while they were on the wagon tide. All the other properties that
#re subsidizing your wagon rides are not amused.

The subsidy from the Resort Association will disappear after one more complaint whether
verified or not. If that happens I don’t like your chances of getting money from hotels either.

I hope you ¢an recognize the obvious conflict of interest in what you are doing,
Yours Sincerely,
SUN PRAKS MOUNTAIN RESORT ASSOCIATION

{

(&

Mike Duggen
Executive Director -

co: Darcy Alexander
David Deol
Denise Austin
Al Raine

be: Larry Bray

MbD/nb
SUN PEAKRS MOUNTAIN RESORT ASSOCIATION ' @

SUSTE 50, 5150 CREEKSIDE WaY, SUN PEARS, BC VOE 121 (250) 578-7842  FAX (250) 5787843  TOLL EEEE RESERVATIONS 1-500-607-3257
' WWW SInpdiketeson.com weitil: inlo@iumpenkansiort oont
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July §, 2000

Nick Kwasniak

Melissa Dyck

Peak Season Property Management
#13 Alpine Greens.

Sun Peaks, BC VOE 1Z1

Dear Nick and Melissa:

T've had two letters of complaiﬁt in two days related to solicitation of guests refated io Peaks
Seasons Property Management while they were on the wagon ride. All the other prop eriies that
are subsidizing your wagon rides are not amused.

The subsidy from the Resort Association will disappear after one more complaint whether
verified or not, If that happens T don’t like your chances of getting money from hotels either.

I hope you can recognize the obvions conflict of interest in what you are doing,
Yours Sincerely,

SUN PEAKS MOUNTAIN RESORT ASSOCIATION

Mike Duggan
Executive Director

cc: Darcy Alexander
David Deol
Denise Austin
Al Raine

bc: Ryan Sparks

MD/ob

- SUN FRAKS MOUNTAIN RESORT ASSOCIATION
SULTE 50, 3150 CREFKSIDE WAY, SUN PEAKS, BC VOE 1Z1  (250) 578-7842 FAX (230) 578-7843  TOILL FREE RESFRVATIONS 1-800-807-3257 @
Wrw aunpeskaresortoom emalls InfoRsunpeakeresnt,com
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Monday, July 3™, 2000

Sun Peaks Mountain Resort Association
C/o Mr. Mike Duggan, Executive Director
Suite #50 — 3150 Creekside Way

Sun Peaks, BC, VOE 171

Attention: Mike Duggan

RE

e

SPMRA Board terms too long. / Nick Kwasniak

Dear Mike,

Sunday morning, July 2™, 2000, I was approached by Mr. Nick Kwasniak in the Bolacco
Café, and was asked about the length of time I had sat on the SPMRA Board of Directors.
Mr. Kwasniak said that I had sat on the SPMRA Board of Directors too long.

Do these actions and statements reflect the proper conduct of an SPMRA contractor? I
believe a hired contractor must be careful, as well as tactful when publicly criticizing the
SPMRA Board of Directors, or the Associations’ decisions. The proper channel for this
discussion should be by presentation to the SPMRA Board of Directors.

I would appreciate your assistance in clearing up any possible misunderstandings.

Yours trul

Ryan Sparks, Presidcnr——
BC Alpine Vacations Inc.

Cc Darcy Alexander, SPMRA Chairman
Al Raine, Director
Denise Austin, Director
David Deol, Director

3320 Village Place Sun Peaks BC Canada VOE 1Z1
Tel 250-578-2002  Fax 250-578-8579  Toll-Free 1-800-337-3257  e-mail: rsparks@wkpowerlink.com  website: wwwsunpeal&homes.mm
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Sunday, April 1%, 2001

Sun Peaks Mountain Resort Association
C/o Mrs. Joanne Foster, Executive Director
Suite #50 — 3150 Creekside Way

Sun Peaks, BC, VOE 171

Attention:  Joanne Foster

RE: Central Reservation Employee Conflict of Interest
- Allan Newman

Dear Joanne,

It has recently come to my attention that a Central Reservation employee, Allan
Newman, has been sub-leasing his apartment via Tourism Sun Peaks’ Central
Reservations. Wally and Kelly Ruta, the homeowners of Crystal Forest #24 are not
impressed with his misconduct or deception Mr. Allan Newman has employed to pay his
rent. Allan Newman’s guests this past week were auction prizewinners.

Please find attached a letter written by Mr. Allan Newman,l January 6™, 2001.

My client and myself strongly suspect that this is not the only incident involving the sub-
leasing of Crystal Forest #24, and we would urge you to address this fraudulent
misrepresentation of the property immediately. We would appreciate it if you would
kindly keep us informed of the course of action you decide.

If you wish to speak with me further, please don’t hesitate to contact me.

Sincerely,

Ryan Sparks, President
BC Alpine Vacations Inc.

Ce Darcy Alexander, Chairman
Wally and Kelly Ruta

o]
-

3320 Village Place. Sun Peaks. BC Canada VOE 1Z1  Tel: (250) 578-2002 Fax: {250) 578-8579 Toll-Free: 1-800-337.3267  E-mail: rsparks@direct.ca  Website: www.sunpeakshomes.com




Allan Newman

24- 6005 Valley Drive
Sun Peaks BC
Canada VOE 121

2001 January 06

Wally and Kelly Ruta
Box 18, Group 318, RR3
Selkirk MB '
Canada R1A 2A2

Wally and Kelly,

Happy New Year! | hope everything is going well for you. Please find enclosed a new cheque for
600.00 to cover the January rent. | apologize for the inconvenience, for some reason my account
nad a Hmit on'the dmauiit of Tunds that can be withdrawn, and 1 guéss the Rohdays maxed it out!””

Lately ! have been finding that $600.00 per month is too much for me. | can afford it, however |
am sure you realize that resort staff are not the highest paid in the world, and with all of my other
expenses | have been dipping into my minimal savings. So | have a proposal for you.

In exchange for lowering my monthly rent to $450.00, i would be willing to offer the unit to you
again for the peak holiday season each year for nightly rental, as well as up to one weekend a
month for your personel use, or nightly rental.

Total income at presen:: 600 x 6 months = $3600.00
500 x 6 months = $3000.00
Total = $6600.00
New Arrangement. 400 x 12 months = $4800.00
18 nights @ 215/might* = $3870.00
Total = $8670.00

*215/night is the advertised rate for a C.F. 1 bedroom by Peak Accommodations.

As you can see, your income would be greater with my preferred arrangement, pius my rent
wouid be lower, guaranteging my long-term commitment to you. In addition, you would have the
unit available to you for skifsummer trips throughout the year — one of the main reasons | am sure
you purchased the unit in the first place.

In addition, you could maximize your net profit from the holiday by removing the unit from the
Peak Accommeodations rental pool and going privately online with Central Reservations, where
you would be aimost guaranteed a booking due to the high demand for holidays at Sun Peaks.

Please consider this offer, and feel free to call me at any time to discuss this in further detail. My
office number is 250.573.5474.

i wish you and your family a happy and prosperous New Year and | look forward to hearing from

yOou soon.
- s ~
- =" \-- (‘-——\—

Allan Newman - -
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Tuesday, June 12“’, 2001

Nippon Cable Corporation
C/o Mr. Masayoshi Ohkubo, President & C.E.O.

3 — 16 — 12 Nishi-kasai, Edogawa-ku Email: katayose@nipponcable.com

Tokyo 134, Japan Tokyo Fax: 011-81-3-3688-4716
Narashino Fax: 011-81-4-7451-3735

Attention; Masayoshi Ohkubo

RE: - Sun Peaks Mountain Resort Association

- Unresolved issues
Dear Masa,

Would you please address a few issues that I'have brought forth to the Sun Peaks Mountain
Resort Association - Board of Directors? Correspondence attached. It would appear that my
correspondence has been ignored, and the Tourism Sun Peaks — Board is unable to find my
sectors” membership a satisfactory resolution to the issues that keep appearing, I believe there is a
pattern of internal management probiems at Sun Peaks Resort, and would like you to take action
to address these problems immediately. ‘

As you know, I have served as a member of the Tourism Sun Peaks - Board of Directors for three
years, have been elected twice by the membership of my sector, Non-hotel, and have represented
Sun Peaks Resort around the world on my own time and at my own expense. I believe [ have a
good understanding of the travel trade, how the industry cooperates to achieve goals, and how
Tourism Sun Peaks could operate more effectively to achieve their own goals.

Everyone’s goals’ at Sun Peaks Resort, including Tourism Sun Peaks employees, the Sun Peaks
Resort Corporation, and the resort’s private sector businesses (Tourism Sun Peaks members)
should be one in the same; selling more real estate, renting more accommodation, and providing
the best Mountain Resort experience possible. Is this the case at Sun Peaks Resort?

The 2000 /2001 Annual General Meeting of Tourism Sun Peaks will be held on Saturday, June
23,2001, 11:00 am in the Hearthstone Lodge at Sun Peaks, BC, and I believe you should
personally be there to speak to the Tourism Sun Peaks membership about the attached
correspondence and address the issues I have brought forth to the Mountain.

Sincerely,,

Ryarir"Sparks, President”

BC Alpine Vacations Inc. H

3320 Village Place. Sun Peaks. BC Canada VOE 121 Tel: (250) 578-2002 Fax: {250) 578-8579 Toli-Free: 1.800-337-3257 E-mail: rsparks@direct.ca  Wehsite: vwww.sunpeakshemes.com
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Monday, August 6™, 2001

Sun Peaks Mountain Resort Association
C/o Mr. Darcy Alexander, Chairman
1280 Alpine Road

Sun Peaks, BC, VOE 171

Attention: Darcy Alexander
RE: SPMRA — Correspondence made public
Dear Darcy,

Friday, July 27", 2001, the Board of Directors of Tourism Sun Peaks (SPMRA) asked me to
resign my Director’s seat, Non-hotel, for allegedly making SPMRA correspondence public. The
Board voted in favour of notifying the SPMRA membersh:p of the correspondence, and why I
was being asked to resign, should I not voluntarily resign from the SPMRA Board of Directors.

1 believe the SPMRA Executive Director and Executive Committee should notify each SPMRA
member of the correspondence that was allegedly received from a competitor. I believe the
SPMRA membership may find the correspondence of concern.

During the, November 18", 1998, SPMRA Board of Directors meeting, Sun Peaks Lodge, you
had asked me to resign from the Board of Directors. You may recall, the Executive Director,
correspondence attached, David Deol, and you believed that I had breached the SPMRA’s Code
for Standards of Business Practice and Ethical Behaviour. When asked about your comments,
Friday, July 27™, 2001, I believe you denied that you had asked me to resign from the SPMRA
Board of Directors, November 18", 1998.

I will be contributing additional letters to the SPMRA that I believe will reflect a truer picture of
the administration of the SPMRA, and would ask the SPMRA Executive Director to refrain from
sending correspondence to the membership until I have gathered and submitted all SPMRA
correspondence to the SPMRA for mailing. '

Sincergl

—

Ryan Sparks, President
BC Alpine Vacations Inc.

Ce Masayoshi Ohkubo, Nippon Cable
Paul Mathews, Ecosign Mountain P

‘1320 Village Place, Sun Peaks, BC Canada VOE 121 Tel: - : -8 free: 1- 7-3257  E-mail: rsparks@direct.ca  Website: v sunpeakshomes.com



